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EDITORIAL
9—&%&—6

Dear Readers,

Welcome to the Journal of Research in Education, where we
explore innovative insights and critical analyses in education. This
edition brings together diverse studies that challenge conventional
thinking and offer new perspectives. We hope these contributions
inspire educators, researchers, and policymakers to advance the
future of learning.

Prof. Ignatius highlights the topic “Beti Bachao, Beti Padhao:
Transforming the Landscape of Girls Education in India”
and enumerates that "Beti Bachao Beti Padhao" (BBBP) is a
transformative initiative that has significantly impacted the
landscape of girl education in India. Launched in 2015 by the
Government of India, this campaign addresses critical issues such
as declining child-sex ratios, gender-based discrimination, and
barriers to education for girls. By focusing on the twin goals of
saving and educating the girl child, BBBP aims to empower girls
and promote gender equality.

'The program has sparked a nationwide movement, encouraging
communities to prioritize the education and well-being of girls. It
has led to increased female literacy rates, higher school enrollment
numbers, and greater societal awareness of the importance of

educating girls. Beyond just education, BBBP challenges deep-
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seated cultural norms and promotes the value of girls in every
aspect of life. As India progresses, "Beti Bachao Beti Padhao"
remains a cornerstone in the journey toward a more just and
equitable society.

Nivedita Raj and Dr. Madhu Singh on the topic “Exploring
Metacognitive Strategies Awareness in Aspiring Elementary
Teachers” exhaustively presents that exploring metacognitive
reading strategies in aspiring elementary teachers is crucial for
fostering effective teaching and learning. Metacognition, or the
awareness and control of one’s thinking processes, plays a vital role
in reading comprehension. Aspiring teachers who understand and
utilize these strategies can better guide their students to become
active, self-regulated readers.

By integrating metacognitive strategies into their teaching, these
future educators can help students monitor their understanding,
identify challenges, and employ techniques to overcome them.
'This approach not only improves reading comprehension but
also cultivates lifelong learning skills. Moreover, teachers who
are aware of their metacognitive processes are better equipped
to model these strategies in the classroom, leading to a more
reflective and adaptive learning environment.

Fostering metacognitive awareness in teacher training programs
is essential for developing educators who can effectively nurture
critical thinking and independent learning in their students,
laying the foundation for academic success and beyond.

Anitha Mascarenhas, in her most exciting topic on “Subjective
Happiness as a Mediator between Perceived Stress and
Resistance to Change among College Teachers” explains in the
article that subjective happiness plays a crucial role in how college
teachers cope with stress and adapt to change. As a mediator,
it influences the relationship between perceived stress and
resistance to change. Teachers who experience higher levels of
subjective happiness are better equipped to manage stress, making

SXCE (AUTONOMOUS), PATNA
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them more open to embracing changes in their professional
environment. Conversely, those with lower happiness levels may
find stress more overwhelming, leading to greater resistance to
change. Understanding this dynamic highlights, the importance
of promoting well-being among educators to foster resilience and
adaptability in the face of evolving educational demands.

On the other hand, Dr. Lishin Joshi enumerates in the title
“Iransforming Higher Education in India: A Critical Analysis
of the National Education Policy 2020” that The National
Education Policy (NEP) 2020 marks a significant shift in
India's higher education landscape, aiming to foster holistic and
multidisciplinary learning. By emphasizing flexibility, innovation,
and inclusivity, NEP 2020 seeks to break down traditional silos
and promote critical thinking. The policy's focus on research,
digital learning, and global standards positions India to compete
on an international stage. However, its implementation presents
challenges, such as aligning diverse institutional capacities
and ensuring equitable access. A critical analysis of NEP 2020
underscores its potential to transform higher education, while
also highlighting the need for careful execution to achieve its
ambitious goals.

Kumari Ayushi in her most exciting topic on “Cybersecurity
Awareness and Social Media Usage among Secondary School
Students: A Comprehensive Analysis” presents that cybersecurity
awareness is essential for secondary school students navigating
the digital world, particularly in their use of social media. This
demographic is highly active online but often lacks the knowledge
to protect themselves from cyber threats like phishing, identity
theft, and cyberbullying. A comprehensive analysis of their social
media usage highlights the need for targeted education on safe
online practices. By promoting cybersecurity awareness in schools,
students can be better equipped to recognize risks, safeguard
their personal information, and use social media responsibly.
'This proactive approach is crucial in fostering a safer and more

SXCE (AUTONOMOUS), PATNA
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informed generation of digital citizens.

Lalita Tirkey and Dr. Nimisha Srivastava in the title “Attitude of
Secondary School Tribal Students towards Parental Involvement
in their Studies” mention that the attitude of secondary school
tribal students towards parental involvement in their studies is
a critical factor in their academic success. Many tribal students
appreciate and value their parents' support, recognizing its
importance in motivating them to perform better. However,
challenges such as cultural differences, language barriers, and
parents' limited educational background can sometimes hinder
effective involvement. Understanding these students' perspectives
is essential for creating strategies that foster positive parental
engagement, tailored to the unique needs of tribal communities.
Encouraging and facilitating parental involvement can bridge
gaps and empower tribal students to achieve their full academic
potential.

Dr. Madhuri Kumari in her topic entitled ‘‘I==/d¥ HIedHh
FHEMSA & BE T SRl H 9HER & U SRSkl
Bl I’ elaborates that awareness of the environment
among higher secondary school students is crucial for fostering
a generation that is conscious of ecological issues and committed
to sustainable practices. A study on this awareness highlights
students' understanding of environmental challenges like climate
change, pollution, and conservation. However, it also reveals gaps
in knowledge and action, underscoring the need for enhanced
environmental education. By integrating comprehensive
environmental studies into the curriculum, schools can empower
students to become proactive stewards of the planet. Cultivating
this awareness at an early age is essential for addressing global
environmental concerns and ensuring a sustainable future.

In the final article by Dr. Anita Shrivastava, Dr. Saroj Sinha
and Tulika Sinha entitled “ An Empirical Study on Ayushmaan
Bharat Yojna With Special Reference to Lok Bayak Jai Prakash
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Hospital, Patna” sheds light on the effectiveness of this ambitious
healthcare initiative. The study examines how the scheme has
improved access to quality healthcare for the underprivileged,
particularly in a critical institution like LNJP Hospital. Findings
highlight increased patient satisfaction and better healthcare
delivery but also reveal challenges such as resource constraints and
administrative hurdles. This analysis underscores the importance
of continuous evaluation and strategic enhancements to ensure
Ayushman Bharat Yojana fulfils its potential in transforming
healthcare accessibility and outcomes across India.

As we conclude this edition of our educational journal, we
extend our heartfelt thanks to our contributors and readers. May
the insights and research shared inspire you and enrich your
understanding of education. Happy reading, and we look forward
to your continued engagement in our future issues.
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Beti Bachao, Beti Padhao: Transforming the
Landscape of Girl Education in India

Abstract

Beti Bachao, Beti Padbao (BBBP) is a premier initiative began by the
Government of India in 2015 aiming to addressing the alarming decline in
the child sex ratio (CSR) and promoting the empowerment of girls through
education. The program’s primary objectives are to prevent gender-biased
sex-selective elimination, ensure the survival and protection of the girl child,
and encourage her education and participation in social and economic life.

BBBP operates through a multi-faceted approach that involves awareness
campaigns, community mobilization, and strict enforcement of laws against
prenatal sex determination. It collaborates with various stakeholders, including
state governments, local communities, and civil society organizations, to foster
an environment where girls are valued and nurtured. The campaign has made
significant strides in changing societal attitudes towards girls. Enrolment
rates of girls in schools have increased, and there is a marked improvement in
their retention and performance. Additionally, BBBP has brought attention
to issues such as child marriage, dowry, and violence against girls, creating a
broader impact on gender equality. Challenges remain, particularly in deeply
entrenched patriarchal regions where cultural norms continue to hinder
progress. However, the success stories from different parts of the country serve
as a testament fto the campaign's potential. By leveraging media, innovative
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outreach programs, and the commitment of local leaders, BBBP is gradually
transforming the landscape of girl education and empowerment in India.
Above all, Beti Bachao, Beti Padhao is not just a program but a movement
that aims to create a future where every girl can aspire, achieve, and thrive,
contributing to a more inclusive and equitable society.

Key Words: Beti Bachao, Beti Padhao, Girl Education, Gender
Equality, Women Empowerment

Introduction

'The "Beti Bachao, Beti Padhao" (BBBP) scheme is a social campaign
started by the Government of India in January 2015. The primary objective
of this initiative is to address the declining child sex ratio (CSR) and
to promote the education and empowerment of girls. The name "Beti
Bachao, Beti Padhao" translates to "Save the daughter, Educate the
daughter," summarising the dual goals of protecting girls and ensuring
they receive a proper education. This program marks a significant step
towards gender equality and aims to transform the socio-cultural mindset
towards girls in India.

Historical Perspective

Historically, India has faced severe gender discrimination and a strong
preference for male children. This preference has been deeply rooted in
various socio-economic and cultural factors. Practices such as dowry,
patriarchy, and son preference have led to discriminatory behaviors
against girls, including female infanticide, neglect, and lack of educational
opportunities. These practices have resulted in a skewed sex ratio, with
significant disparities in the number of males and females in certain
regions.

'The problem was exacerbated by advancements in medical technology
that allowed for sex-selective abortions, leading to an alarming decline
in the child sex ratio. The 2011 Census of India highlighted a disturbing
trend with a child sex ratio of 919 girls per 1,000 boys. This declining
ratio became a national concern, prompting the government to take
immediate action.

Objectives of the Social Campaign
The BBBP scheme has three major objectives:
Prevention of gender-biased sex-selective elimination:

'This involves strict enforcement of laws against prenatal sex determination
and the implementation of awareness campaigns to change societal
attitudes towards the girl child.
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Ensuring survival and protection of the girl child:

'This includes improving health and nutrition services for girls, ensuring
their safety and protection from all forms of violence and exploitation.

Ensuring education and participation of the girl child:

This aims to provide quality education for girls, encourage their participation
in sports and extracurricular activities, and create opportunities for them
to pursue higher education and vocational training.

Implementation Strategies:

'The BBBP scheme is a multi-sectoral initiative, involving coordinated
efforts from various government departments and agencies at the national,
state, and district levels. The key implementation strategies include:

»  Mass Communication Campaigns: These campaigns are designed to
raise awareness about the importance of girl child education and
gender equality. They utilize various media platforms such as television,
radio, print media, and social media to reach a wide audience.

»  Community Mobilization and Participation: Engaging community
leaders, local organizations, and citizens in spreading the message of
BBBP. This includes organizing village-level meetings, rallies, and
cultural programs to promote the value of girls.

> Strict Enforcement of Laws: Strengthening the implementation of the
Pre-Conception and Pre-Natal Diagnostic Techniques (PCPNDT)
Act, 1994, to prevent sex-selective abortions. This involves regular
monitoring, inspections, and stringent action against violators.

>  Capacity Building and Training: Training government officials,
healthcare providers, and educators on gender-sensitive practices and
the importance of girl child education and protection.

> Financial Incentives and Schemes: Providing financial support and
incentives to families for the education and welfare of girl children.
This includes scholarships, free education, and conditional cash
transfers.

Impact on Girl Education:

Since its inception, the BBBP scheme has made significant strides in improving
the landscape of girl education in India. Some notable impacts include:

» Increased Enrolment Rates: There has been a noticeable increase in
the enrolment of girls in primary and secondary schools. The scheme

SXCE (AUTONOMOUS), PATNA 3
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has motivated parents to send their daughters to school, reducing
dropout rates and ensuring continuity in education.

> Improved Attendance and Retention: Efforts to create a safe and
conducive learning environment, along with provisions for scholarships
and mid-day meals, have contributed to improved attendance and
retention rates among girls.

» Enhanced Infrastructure: The BBBP scheme has led to the
development of better school infrastructure, including separate toilets
for girls, access to clean drinking water, and improved classroom
facilities. These measures have made schools more girl-friendly.

>  Promotion of Higher Education: The scheme encourages girls to
pursue higher education and vocational training. Special initiatives
and scholarships have been introduced to support girls in completing
their education and acquiring necessary skills for employment.

>  Change in Societal Attitudes: The mass communication campaigns
and community mobilization efforts have contributed to a gradual
change in societal attitudes towards girls. There is a growing recognition
of the importance of educating girls and treating them with respect

and equality.
Challenges of the Scheme

1. Implementation Issues

® Lack of Awareness: In many regions, there is insufficient awareness
about the scheme, leading to low participation and impact.

® Cultural Resistance: Deep-rooted patriarchal attitudes and cultural
biases against girl children persist, making it difficult to change
mindsets.

® Resource Allocation: The distribution and utilization of funds have
often been criticized. Some states have reported mismanagement or
insufficient allocation of resources.

2. Monitoring and Evaluation

® Inadequate Data Collection: There is often a lack of reliable data to
monitor the program's progress effectively. This makes it challenging
to measure impact and identify areas needing improvement.

® Performance Metrics: The absence of clear and standardized
performance metrics makes it difficult to assess the effectiveness of
various interventions under the scheme.

4 SXCE (AUTONOMOUS), PATNA
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3. Socio-Economic Factors

Economic Constraints: Families facing economic hardships might
prioritize the education of boys over girls, seeing it as a more secure
investment for the future.

Gender Disparities in Education: Despite efforts, girls still face
significant barriers to accessing quality education, including safety
concerns, lack of proper sanitation facilities in schools, and long travel
distances.

4. Coordination Among Stakeholders

Inter-departmental Coordination: Eftective implementation requires
collaboration between various government departments (education,
health, and social welfare). Poor coordination can lead to fragmented
efforts and reduced impact.

Community Involvement: The success of the program heavily relies
on community involvement and support. Engaging local leaders and
influencers is crucial but often challenging.

5. Sustainability and Long-term Impact

Continuous Effort: Changing societal attitudes and improving the
status of girls require sustained efforts over a long period. Short-term
initiatives may not lead to lasting changes.

Scalability: Successfully scaling the program across diverse regions
with varying socio-economic conditions remains a signiﬁcant

challenge.

6. Legislation and Enforcement

Weak Enforcement: Existing laws against gender-based discrimination
and sex-selective abortions need stronger enforcement. Without this,
cultural and societal biases continue to undermine the program’s
objectives.

7. Awareness and Advocacy

Media and Outreach: Effective use of media and outreach programs to
spread awareness and promote the scheme's objectives is crucial.
However, inconsistent messaging and limited reach can hinder these efforts.

Successful Stories of the Scheme

Despite the challenges, there have been numerous success stories that
highlight the transformative impact of the BBBP scheme:

SXCE (AUTONOMOUS), PATNA 5
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» Haryana: Haryana, a state with one of the lowest child sex ratios,
has shown remarkable improvement under the BBBP scheme.
The state has implemented various initiatives, such as the "Selfie
with Daughter" campaign, to promote the value of girls. As a result,
there has been a significant increase in the enrolment of girls in
schools and a positive change in societal attitudes.

> Rajasthan: In Rajasthan, the BBBP scheme has led to a substantial
increase in the enrolment of girls in secondary schools. The state has
focused on improving school infrastructure, providing scholarships,
and raising awareness about the importance of girl child education.

» Madhya Pradesh: The "Ladli Laxmi Yojana" in Madhya Pradesh,
which is aligned with the BBBP scheme, has been successful in
promoting girl child education and empowerment. The program
provides financial incentives to families for the education and welfare
of girl children, resulting in increased enrolment and retention rates.

Role of Non-Governmental Organizations (NGOs)

NGOs have played a crucial role in supporting and complementing
the efforts of the BBBP scheme. They have been actively involved in
community mobilization, awareness campaigns, capacity building, and
providing direct support to girls and their families. Some notable NGOs
working in this field include:

»  Pratham: Pratham is a leading education NGO that has collaborated
with the government to improve the quality of education for girls.
Their programs focus on enhancing learning outcomes, reducing
dropouts, and promoting gender equality.

»  Save the Children: Save the Children has been working to ensure
access to education and protection for girls in India. Their initiatives
include creating safe learning environments, providing scholarships,
and advocating for policy changes to support girl child education.

> CRY (Child Rights and You): CRY has been actively involved in
promoting the rights of children, including girls, through education and
protection programs. Their efforts aim to create an enabling
environment for girls to thrive and succeed.

Suggestions to Improve the Project

Improving the Beti Bachao Beti Padhao (BBBP) initiative requires a
comprehensive and multifaceted approach. These are some the constructive
paths to enhance the effectiveness and impact of the project: -
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1. Enhancing Awareness and Outreach

® Community Engagement: Conduct regular community meetings
and workshops to raise awareness about the importance of gender
equality and girls' education. Involve local leaders, influencers, and
grassroots organizations.

® Media Campaigns: Utilize various media platforms, including social
media, radio, television, and print, to run continuous awareness
campaigns highlighting success stories and the importance of the
initiative.

2. Improving Implementation and Monitoring

® Transparent Fund Allocation: Ensure transparent and efficient
allocation of funds. Regular audits and public disclosures of fund
utilization can help build trust and accountability.

® Robust Data Collection: Develop a robust data collection system to
track progress, identify gaps, and make data-driven decisions.
Regularly update and review data to monitor the initiative’s impact.

3. Strengthening Education and Health Infrastructure

® Educational Facilities: Improve the quality of educational facilities,
especially in rural areas. Ensure schools have proper sanitation
facilities, safe transportation, and sufficient educational resources.

® Health Services: Strengthen health services, including prenatal and
postnatal care, to improve maternal and child health. Ensure access
to affordable healthcare and nutrition for girls.

4. Addressing Socio-Economic Barriers

® Financial Incentives: Provide scholarships, stipends, and other
financial incentives to encourage families to educate their daughters.
Implement conditional cash transfer programs to support girls'
education and health.

® Economic Empowerment: Promote economic empowerment
programs for women, including skill development and employment
opportunities, to reduce economic dependence and enhance the value

of girls.
5. Enhancing Legislation and Enforcement

® Strict Enforcement: Strengthen the enforcement of existing laws
against gender-based discrimination, sex-selective abortions, and
other related issues. Implement stricter penalties for violations.
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® Legal Support: Provide legal aid and support to families and
individuals fighting against gender-based discrimination and violence.

6. Fostering Gender Sensitization

® Curriculum Integration: Integrate gender sensitization programs into
school curriculums to educate children from a young age about gender
equality and respect.

® Training Programs: Conduct regular gender sensitization training for
teachers, healthcare providers, law enforcement officials, and
government employees to ensure they are equipped to support the
initiative effectively.

7. Strengthening Coordination and Partnerships

® Inter-departmental Collaboration: Foster better coordination among
different government departments (education, health, social welfare)
to ensure cohesive and comprehensive implementation.

® Public-Private Partnerships: Encourage partnerships with private
sector organizations, NGOs, and international agencies to leverage
additional resources, expertise, and innovative solutions.

8. Promoting Long-term Sustainability

® Continuous Engagement: Ensure continuous engagement with
communities and stakeholders to maintain momentum and support
for the initiative.

® Monitoring and Evaluation: Establish a robust monitoring and
evaluation framework to assess the long-term impact of the program
and make necessary adjustments. Regularly publish progress reports
and case studies to share learnings and best practices.

9. Empowering Girls Directly

® Leadership Programs: Develop leadership and mentorship programs
for girls to build their confidence, skills, and aspirations.

® Digital Literacy: Promote digital literacy and access to technology
for girls to enhance their learning opportunities and future prospects.

Future Potential Prospects of the Scheme

The future of the Beti Bachao Beti Padhao (BBBP) scheme of the
Government of India will likely be shaped by several factors and trends.
Here are some potential future directions and considerations for the
scheme:
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1. Enhanced Focus on Education and Skills Development

® Quality Education: Increased emphasis on improving the quality
of education for girls, including access to STEM (Science, Technology,
Engineering, and Mathematics) education, digital literacy, and
vocational training.

® Scholarships and Financial Aid: Expansion of scholarship programs
and financial aid to ensure that economic barriers do not prevent
girls from pursuing higher education and skill development.

2. Strengthened Monitoring and Evaluation

® Data-Driven Approaches: Implementation of more sophisticated
data collection and analysis tools to monitor the progress and impact
of the scheme. This includes tracking metrics such as enrollment
rates, dropout rates, and academic performance of girls.

® Feedback Mechanisms: Establishing robust feedback mechanisms to
gather inputs from beneficiaries and stakeholders, allowing for
continuous improvement of the program.

3. Greater Community Involvement and Awareness

® Grassroots Movements: Encouraging and supporting grassroots
movements that advocate for gender equality and girls’ education.
Engaging local leaders and influencers to champion the cause.

® Innovative Campaigns: Leveraging technology and innovative
communication strategies to raise awareness and change societal
attitudes towards girls. This could include social media campaigns,
mobile apps, and community radio programs.

4. Policy and Legislative Reforms

® Strengthening Laws: Enhancing and strictly enforcing laws against
gender-based discrimination, child marriage, and sex-selective
abortions. Introducing new policies to protect and empower girls.

® Gender Budgeting: Allocating dedicated resources in government
budgets to support initiatives aimed at improving the status of girls
and women.

5. Public-Private Partnerships
® Corporate Social Responsibility (CSR): Encouraging private sector

participation through CSR initiatives aimed at promoting girls’
education and empowerment.

SXCE (AUTONOMOUS), PATNA 9



Journal of Research in Education ISSN (P): 2347-5676 | ISSN (O) 2582-2357
JUNE - 2024 | VOL.12, No.1

® Collaborative Projects: Partnering with NGOs, international
organizations, and private companies to leverage additional resources,
expertise, and innovative solutions.

6. Focus on Health and Nutrition

® Comprehensive Health Programs: Integrating health and nutrition
programs with educational initiatives to ensure the overall well-being
of girls. This includes access to reproductive health services, mental
health support, and nutritional supplements.

® Awareness on Health Issues: Conducting awareness campaigns on
critical health issues affecting girls, such as menstrual hygiene, to
break taboos and ensure informed and healthy practices.

7. Economic Empowerment of Women

® Skill Development and Employment: Providing skill development
programs and employment opportunities for young women to ensure
economic independence and empowerment.

® Entrepreneurship Support: Encouraging and supporting female
entrepreneurship through training, mentorship, and access to credit
and markets.

8. Integration with Other Government Programs

® Holistic Approach: Integrating the BBBP scheme with other
government programs aimed at poverty alleviation, rural development,
and women’s empowerment to create a more holistic and sustainable
impact.

® Synergy with Education Programs: Collaborating with initiatives
like Samagra Shiksha Abhiyan to ensure seamless delivery of
educational services to girls.

9. Long-Term Vision and Sustainability

® Sustainable Development Goals (SDGs): Aligning the scheme’s
objectives with the United Nations Sustainable Development Goals,
particularly those related to gender equality, quality education, and
good health and well-being.

® Long-Term Planning: Developing long-term strategies to ensure the
sustainability of the program, with a focus on creating lasting
behavioral and societal changes.
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Conclusion

'The "Beti Bachao, Beti Padhao" scheme has been a significant step towards
transforming the landscape of girl education in India. By addressing
the issues of gender bias, promoting girl child education, and ensuring
their protection and empowerment, the scheme has brought about
positive changes in many parts of the country. However, sustained efforts,
collaboration, and commitment from all stakeholders are essential to
achieve the goal of gender equality and empower every girl child to realize
her full potential. The journey towards a gender-equal society is ongoing,
and initiatives like BBBP play a crucial role in shaping a brighter future
tor girls in India.
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Exploring Metacognitive Reading
Strategies Awareness in Aspiring
Elementary Teachers

Abstract

Metacognition, defined as 'thinking about thinking," is also referred
to as knowledge about knowledge. In educational psychology,
metacognition is an abstract and complex concept that encompasses
the knowledge and control one has over their thought processes
and learning activities. Some strategies highlighted by researchers
include planning, previewing, predicting, skimming and scanning,
remembering difficult words, guessing, re-reading, translating, note-
taking, highlighting major information, commenting, summarising,
paraphrasing, differentiating main ideas from supporting ideas,
visualising, thinking aloud, associating, adjusting the pace of reading,
checking understanding of the text, making inferences, and verifying
guesses and predictions.

This sz‘udy aims to assess the metacognitive awareness, perception, and
use of reading strategies among prospective elementary teachers when

reading their academic texts. It seeks to find the correlation between the
dimensions of metacognitive awareness, specifically Global Strategies,

Problem-solving Strategies, and Support Strategies. The findings
reveal a highly significant correlation between these dimensions of
metacognitive awareness in reading strategies.
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Introduction

Students learn through reading text material or study material
that is relevant to their needs and requirements. Learning through
cognitive abilities and reading skills suited to their potential helps
students sustain knowledge for their benefit and apply it as needed.
In this process, a learner demonstrates their potential for managing
skills such as time, stress levels, reading strategies, cognitive ability,
retention, adaptability, visualization, and inferencing. According to
Carrell (1989) and Zhang (2001), reading is an interactive cognitive
process where the reader forms hypotheses, tests predictions, and
constructs meaning using their knowledge of vocabulary and language.
Anderson (2002) referred to a reader's awareness of monitoring, and
regulation of reading strategies as metacognitive awareness.

Metacognition: Theory and Concept

Flavell (1971) used the term meta-memory in the context of an
individual's ability to manage and monitor the input, storage,
search, and retrieval of the contents of his memory. He implied that
metacognition is intentional, conscious, foresighted, purposeful, and
aimed at achieving a goal or outcome. In his article (1976) the term
metacognition was first formally used in the title of his paper. He
states that metacognition comprises both monitoring and regulation.

John H. Flavell (1976) coined the concept of Metacognition. He
is regarded as its originator, and has done pioneering work on it
[Palennari, et. al. (2018), Livingston, 1997)]. Etymologically, meta
means “beyond” and cognition means “intellectual process” (such
as perception, memory, thinking and language) through which
information is obtained, processed, transformed, stored, retrieved,
and used (Ashman and Conway, 1997). Metacognition, therefore,
means “beyond cognition”. Paris and Winograd (1990) decoded
meta-cognition as having two vital predominances: self-appraisal and
self-management of cognition.

John Flavell also identified three “metas” that children acquire over
time about information storage and retrieval. These were: firstly, the
child learns to identify situations in which intentional, conscious
storage of certain information may be useful at some time in the
tuture; secondly, the child learns to store any information that may be
related to active problem-solving, and have it ready to retrieve as per
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the need; and thirdly, the child learns making deliberate systematic
searches for information that may help solve a problem, even when
the need for it is yet unforeseen.

The first attempt to generate a formal model of metacognition was
presented by Flavell (1979). He acknowledged the significance of
metacognition in a wide range of applications that included reading,
oral skills, language acquisition, memory, attention, self-instruction,
social interactions, writing, personality development and education.

Metacognitive strategies are in line with set goals and objectives
of the students with an understanding of the content or subject
matter while connecting the past knowledge with the present or new
knowledge and encoding them for the future in their memories (Paris
& Jacob, 1984:2083-2093). The students must know the strategies
for planning, monitoring and evaluating their reading assignments.
In a nutshell, metacognition involves thinking about thinking, self-
awareness, management, memory, and learning strategies.

Concept of Metacognitive Reading Strategies

Reading plays a pivotal role in every individual's life and it is an equally
important skill that lays meaning to words read. Reading makes a
person visualize the printed symbol and reconnect it with the sound
or pronunciation it is associated with. It makes one conscious of what
one is to deliver. It enlarges the horizon of our experience, knowledge,
reflective skills, and critical skills and provides a platform to rest our
curious minds. Metacognition encourages a learner to monitor his
skills and strategies involved in his understanding of his learning in
an organized manner. Metacognitive learners do their work more
efficiently and effectively. They are self-regulated learners using the
right strategies at the right moment. They identify learning blocks
and change strategies to overcome the obstacles to attain the goal.
Metacognitive skills differentiate between a lay reader and a skilled
reader.

It is a teacher's responsibility to help students inculcate metacognitive
skills so that they become skilled learners and active thinkers. Since
teachers mould the students and shape their future it becomes
essential to know the thought process of the teachers themselves.
This requires teachers to introspect their own reading and learning
patterns. A study indicated that the participants reported a high
use of problem-solving and a moderate use of global and support
strategies. Besides, problem-solving strategies positively correlated
and predicted literal as well as higher-order comprehension (Ghaith,
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2019). When teachers know what reading strategies students use
and how frequently in pre-active, active and post-active stages and
the reason behind their specific use, the reading strategies may be in
tandem with individual differences, individual needs and individual
problems.

Metacognition incorporates planning, monitoring and evaluation. It
is a step-by-step process.

> Planning before reading: Students should be aware of the task
at hand, and being aware of their thought process to connect
with the topic, is primary towards developing metacognitive
awareness.

» Monitoring the contextual passage: Students should monitor
the task at hand relating connections, execution and
performance, inferences, and predictions. They should know
whether the content requires to be broken down into smaller
passages for better understanding.

»  Evaluation of reflection post reading: Students should evaluate
their reading by the expected goal. They should be able to relate
to their previous thought before reading and post-reading. They
should be able to connect with the author's perspective thereby
reorienting their thinking skills.

When our thought process is conscious, purposeful and goal-oriented
we indulge in the regulation of our cognition that is metacognition.
In the teaching and learning transaction, it is an essential component
today where we are guiding our students towards higher-order
thinking sans rote learning. Today teachers have an important role-
play in the teaching-learning transaction since they immediately
connect to the students and their thought process in the classrooms
every day. They make understanding easier through their skills of
questioning, reflecting and feedback. They are vital in providing a
learning environment conducive to metacognitive thinking thereby
applying metacognitive strategies in day-to-day teaching and learning
transactions.

The usage of Metacognitive skills projects two aspects of reading.
First is cognition about reading and second is text comprehension.
The ongoing utilisation and practice of the metacognitive skills
distinguishes between a skilled reader and a beginning reader. Paris
and Jacobs (1984) differentiated the skilled readers as being conscious
of activities that required thinking, flexible strategies, and periodic
self-monitoring. They are aware of the topic, look through the passage
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torward and backward and also monitor their understanding as they
read through. These skills are not utilised by beginning readers or
poor readers. The novice readers are unaware of these strategies and
they overlook the necessity of their usage. According to Jacobs &
Paris (1987), it is “reportable, conscious awareness about the cognitive

aspects of thinking”
Review of Related Literature

A review of the different research suggests that higher-level learners
had metacognitive awareness of reading strategies at different levels
(Khatri, 2021). Cognitive strategies were more frequently used by the
learners and on the other hand the supportive strategies were used the
least, high use of problem-solving and moderate use of the global and
support strategies was also reported. The problem-solving strategies
positively correlated with higher-order comprehension (Ghaith &
Sanyoura, 2019). Cohen (1990) opines that reading strategies are
mental processes consciously chosen by the readers to further utilise
in accomplishing the reading tasks at hand. Children who were more
aware of the nature of reading tasks also scored higher on tests of
reading comprehension and the informed instructions in the classroom
could enhance both awareness and comprehension skills (Paris &

Jacobs,1984).

Pinninti (2016) revealed that the frequency and the purpose of reading
strategies were influenced by the stage of reading. Children who were
more aware of the nature of reading tasks also scored higher on tests
of reading comprehension and found a significant, direct, positive
correlation between total metacognition and total teacher competency
scores (Kapadia & Garg, 2012). This indicated that the metacognition
of students was related to teachers’ technical competencies such as
communication skills, evaluation ability, classroom management,
mastery over content and ability to organise information.

'The more one reads, the more they become aware of the context they
are interacting through thereby becoming aware of their cognitive
capacities and developing their potential of metacognitive awareness
tor reading strategies suitable to their individuality.

The Rationale of the Study

Despite extensive research highlighting the importance of metacognitive
strategies in reading, there remains a gap in understanding how
prospective elementary teachers engage with these strategies. As future
educators, their ability to effectively employ and model metacognitive
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reading strategies is crucial for fostering these skills in their students.
The transition from theoretical knowledge to practical application is
vital, especially in the formative years of education.

Previous studies, such as those by Anderson (2002), Mokhtari and
Reichard (2002), and others, have established the foundational role
of metacognitive awareness in reading comprehension and academic
performance. However, limited research specifically focuses on
prospective elementary teachers, a group that plays a pivotal role
in early education. Understanding their level of metacognitive
awareness and their use of reading strategies can provide valuable
insights into teacher education programs and highlight areas for
improvement.

Moreover, given the evolving educational landscape and the increasing
emphasis on self-regulated learning, it is essential to equip future teachers
with the necessary skills to manage their reading strategies effectively.
'This study aims to fill this gap by assessing the metacognitive awareness
of reading strategies among prospective elementary teachers and
exploring the relationships between different types of reading strategies.
'The findings will not only contribute to the existing body of literature but
also inform the design of targeted interventions and training programs
to enhance the metacognitive skills of future educators.

In summary, this study addresses a critical need to evaluate and enhance
the metacognitive awareness of reading strategies among prospective
elementary teachers, ensuring they are well-prepared to support their
future students in becoming proficient and independent readers.

Research Objectives

> To determine the level of Metacognitive awareness of reading
strategies among prospective elementary teachers.

> To find the significant relationship between Global Reading
Strategies and Problem-Solving Strategies of Metacognitive
Awareness among prospective elementary teachers.

> To find the significant relationship between Global Reading
Strategies and Support Reading Strategies of Metacognitive
Awareness among prospective elementary teachers.

> To find the significant relationship between Problem-solving and
Support Reading strategies of Metacognitive Awareness among
prospective elementary teachers..
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Null Hypotheses

> 'Thereis no significant relationship between global reading strategies
and problem-solving strategies within the context of metacognitive
awareness among prospective elementary teachers.

> 'Thereis no significant relationship between global reading strategies
and support reading strategies within the context of metacognitive
awareness among prospective elementary teachers.

> 'There is no significant relationship between problem-solving
strategies and support reading strategies within the context of
metacognitive awareness among prospective elementary teachers.

Methodology
Method: A descriptive survey method was used in this study.

Research tool: For this study, the translated and adapted version of the
Metacognitive Awareness of Reading Strategies Inventory (MARSI)
Version 1.0 (2002) by Kouider Mokhtari and Carla Reichard was
administered to D.ELEd. students in the Bhojpur District through

a Google Form. This scale evaluates three metacognitive strategies:

a) Global Reading Strategies which are generalised, intentional
reading strategies that help set the purpose of reading and
meaning-making in the reader.

b) Problem-solving strategies that help students navigate through
the text skilfully so that the reader can overcome problems when
the reading of the text becomes difficult

c) Support Reading Strategies that help the reader use reference
materials notes or other media to help gain a better understanding
of the text.

The tool has statements regarding what people do when they read
academic or school-related materials such as textbooks, library books,
etc. Each statement is followed by five numbers (1, 2, 3, 4, 5) whereby

1) means “I never or almost never do this.” Reading and Reflection
2) means “I do this only occasionally.”

3) means “I sometimes do this.” (About 50% of the time.)

4) means “I usually do this.”

5) means “I always or almost always do this.”

There are no right or wrong answers to the statements in this inventory
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Results and Discussion

1. Level of Metacognitive Awareness of Reading Strategies Among
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Table 2: Correlations between Global reading strategies and Problem-
solving strategies

Prospective Elementary Teachers

Objective: To determine the level of metacognitive awareness of
reading strategies among prospective elementary teachers.

Table 1: The level of Metacognitive Awareness of Reading Strategies

among prospective elementary teachers.

Global Problem-
Reading Solving
i Pearson Correlation 1 922
oba 3 :
Bleadbing Sig. (2-tailed) .000
N 117 117
Probl Pearson Correlation 922** 1
roblem- ; :
Solving Sig. (2-tailed) .000
N 117 117

Dimensions Low | Moderate | High
Global Reading Percentage | 15.38% | 73.51% | 11.11%
Strategies No. 18 86 13
Problem-Solving | Percentage | 17.98% 67.52% 14.53%
Strategies No. 21 80 17
Support Reading | Percentage | 15.38% 69.24% 15.38%
Strategies No. 18 81 18
Meta Cognitive Percentage | 16.24% 63.25% 20.51%
Awareness Total No. 19 74 24

Table 1 presents the levels of Metacognitive Awareness of Reading
Strategies among prospective elementary teachers, divided into three
dimensions: Global Reading Strategies, Problem-Solving Strategies,
and Support Reading Strategies. Most prospective elementary teachers
(73.51%) have a moderate level of global reading strategies awareness.
A smaller proportion exhibit high awareness (11.11%), while a similar
small proportion have low awareness (15.38%). Regarding Problem-
Solving Strategies, the majority (67.52%) also fall into the moderate
category for problem-solving strategies. There is a higher percentage of
individuals with low awareness (17.98%) compared to high awareness
(14.53%). Regarding global reading strategies, the distribution here is
similar to the global reading strategies, with most teachers (69.24%)
having a moderate level of awareness. The percentages for low and high
awareness are equal (15.38%). Aggregating all dimensions, the majority
of prospective elementary teachers (63.25%) have a moderate level of
overall metacognitive awareness of reading strategies. Interestingly, the
percentage of teachers with high awareness (20.51%) is higher than
those with low awareness (16.24%).

2. Relationship Between Global Reading Strategies and Problem-
Solving Strategies

Hypothesis 1: There is no significant relationship between global
reading strategies and problem-solving strategies of metacognitive
awareness among prospective elementary teachers.
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“*Correlation is significant at the 0.01 level (2-tailed)

The analysis presented in Table 2 indicates a statistically significant
positive relationship between global reading strategies and problem-
solving strategies among prospective elementary teachers. This is
demonstrated by a correlation coefficient (r) of 0.992, which suggests
an extremely strong positive correlation, and a p-value less than 0.01,
indicating that the relationship is statistically significant at the 1% level.
'This means that as the use of global reading strategies increases, the use
of problem-solving strategies also tends to increase significantly, and
vice versa.

3. Relationship Between Global Reading Strategies and Support
Reading Strategies

Hypothesis 2: There is no significant relationship between global
reading strategies and support reading strategies of metacognitive
awareness among prospective elementary teachers.

Table 3: Correlations between Global reading strategies and Support
reading strategies

Global Support

Reading Reading

Pearson Correlation 1 907

lg’:ﬁ;f Sig. (2-tailed) .000
& N 117 117
S . Pearson Correlation 907** 1

uppor Sig. (2-tailed) 000
Readi g, .

cading N 117 117
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**Correlation is significant at the 0.01 level (2-tailed)

'The analysis presented in Table 3 indicates that there is a statistically
significant positive relationship between global reading strategies and
support reading strategies among prospective elementary teachers. This
is evidenced by a correlation coefhicient (r) of 0.907, which suggests a
strong positive correlation, and a p-value less than 0.01, indicating that
the relationship is statistically significant at the 1% level. This means
that as the use of global reading strategies increases, the use of support
reading strategies also tends to increase significantly, and vice versa.

4. Relationship Between Problem-Solving Strategies and Support
Reading Strategies

Hypothesis 3: There is no significant relationship between problem-
solving strategies and support reading strategies of metacognitive
awareness among prospective elementary teachers.

Table 4: Correlations between Problem-solving strategies and Support
Reading Strategies

Global Problem-
Reading Solving
o] Pearson Correlation 1 .892**
oba n :
Bondhio Sig. (2-tailed) .000
N 117 117
Probl Pearson Correlation 892** 1
roblem- 3 3
Solving Sig. (2-tailed) .000
N 117 117

**Correlation is significant at the 0.01 level (2-tailed)

'The analysis presented in Table 4 indicates a statistically significant
positive relationship between problem-solving strategies and support
reading strategies among prospective elementary teachers. This is
demonstrated by a correlation coefficient (r) of 0.892, which suggests
a strong positive correlation, and a p-value less than 0.01, indicating
that the relationship is statistically significant at the 1% level. This
implies that as the use of problem-solving strategies increases, the use
of support reading strategies also tends to increase significantly, and
vice versa.

Findings

The results show a highly significant correlation between the three
dimensions of metacognitive awareness of reading strategies. Specifically,
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there is a highly significant correlation between global reading strategies
and problem-solving strategies, between global reading strategies and
support reading strategies and between problem-solving strategies and
support reading strategies.

Conclusion

'This study indicates that metacognitive awareness of reading strategies
significantly improves understanding and comprehension, thereby
enhancing the reader's performance. Metacognitive awareness is crucial
for teachers to master the content they need to convey to their students.
It helps teachers manage information more effectively and guide their
students in training their thought processes, making connections
between skills and strategies to overcome challenges in reading.

Teachers, as researchers, can identify the strategies that are most
suitable for each student or encourage students to reflect and identify
the strategies that enhance their potential. In today's educational
landscape, it is essential for prospective teachers to self-regulate and be
aware of metacognitive strategies to excel in their performance.

Moreover, fostering metacognitive awareness in reading strategies
empowers teachers to create a more adaptive and personalized learning
environment. By understanding and applying these strategies, teachers
can better address diverse learning needs, promote critical thinking,
and support lifelong learning skills in their students. Ultimately, this
enhances not only academic success but also the overall cognitive
development of both teachers and students.
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Subjective Happiness as a Mediator between
Perceived Stress and Resistance to Change

among College Teachers

Abstract

A subjectively happy person is a mentally healthy person and
irrespective of life’s hurdles they still are happy and possess increased
psychological well-being. This study investigated the mediating role of
subjective happiness on the relationship between perceived stress and
resistance to change among college teachers. A correlational study was
done to determine the relationship between the three variables, and the
results showed that subjective happiness is negatively correlated with
perceived stress and resistance to change. On the other hand, resistance
to change is negatively correlated with subjective happiness but has a
positive relationship with perceived stress. A mediation analysis was
carried out to determine the mediation effect of subjective happiness on
perceived stress and resistance to change. The results showed that there
is a mediating effect and that subjective happiness completely mediates
the relationship between perceived stress and resistance to change. The
Jfindings of this study state that it is important to focus upon subjective
happiness in order for teachers to avoid resisting to change and for
diminished appraisal of events as stressful.

Key Words: Happiness, Perceived Stress, Resistance, Change, Well-Being
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Introduction

“Resolve to keep happy, and your joy and
you shall form an invincible host against difficulties”
Helen Keller.

A subjectively happy person is a mentally healthy person and irrespective
of life’s hurdles they still are happy and possess increased psychological
well-being (Lyubomirsky & Lepper, 1999). Change exists and is
inevitable and, in a world, where the rate of change is now faster than it
has ever been there will be resistance to change wherever it occurs (Caruth
& Caruth, 2013). Because change is inevitable a person’s response to the
change in their environment matters a great deal for them to be mentally
happy and not think of change as problematic and so that change can
be implemented successfully (Dupuy, 2002). Positive emotions increase
one’s satisfaction in life and one is satisfied not because they feel good
but because they develop resources for living well (Cohn et al., 2009).
When one responds to change in a positive manner, no matter how
challenging or stressful it is, they do not perceive it to be so and they
know that they are bigger than the challenge in front of them and are
able to carry them out with confidence yielding positive outcomes.
Positive emotions widen an individual's instantaneous thought—action
repertoire (Fredrickson, 2004). This leads to the assumption that, how
happy one reports themself to be, will determine their appraisal of
events and responses towards change and this will have an impact on
the outcome and productivity in a dynamic environment.

When there exists an organizational change, employees’ subjective
responses to change and Resistance to Change attitudes account for a
substantial proportion of the variance in employee well-being (Rafferty
& Jimmieson, 2016). The same can be applied to employees in higher-
educational institutions. Changes in the teaching-learning practices are
frequently resisted by members of the faculty (Caruth & Caruth, 2013).
Teachers in higher educational institutions face constant changes in
their work environment as they need to educate different generations
which require them to cope with these changes to stay happy. Positive
psychological capital and positive emotions may be important in
countering potential dysfunctional attitudes and behaviors relevant for
change (Avey etal.,2008). Hence, it is important to know what influences
appraisal of events as stressful and peoples change resistance behaviours.

All this narrows down to the three main variables of this study, they are,
Resistance to Change, Subjective Happiness and Perceived Stress with

College Teachers being the sample population.
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Resistance to Change

With change come our own responses to change. When educational
change occurs or is sought, teachers do not all react in the same
manner. Researchers have studied about gender, subject specialisation,
and personal change orientations, for example, can all influence how
teachers respond to specific educational changes and change in general.
'The age and stage of profession of teachers are two of the most significant
variables. Considering age differences, research shows that today's
young teachers are eager and mainly positive persons early in their
careers, who have mastered the adaptation required for generational
survival in an occupational and social environment marked by rising
change. Most instructors focus their remaining energy and rewards on
a more relaxed sense of accomplishment within the classroom as their
bodies begin to deteriorate, their experiences of repetitive educational
change wear them down, and imminent retirement lessens the grip that
others have over them (Hargreaves, 2005).

In the meantime, during the middle years of teaching, instructors
maintain but temper some of their enthusiasm, and with developing
confidence, competence, and a sense of security, they are able to be open
to but selective about the change proposals they adopt.

Subjective Happiness

Happiness is defined as positive emotional well-being in its simplest
form, and it is used interchangeably to represent one's subjective well-
being (SWB) (Jalloh et al., 2014). Subjective Happiness refers to the
extent to which people can intuitively rate themselves as being happy

or unhappy.

Teachers' health has long been a source of concern for educational
systems around the world. Furthermore, study findings — particularly in
the field of positive psychology — show that high levels of happiness are
linked to extra benefits that improve teachers' professional performance
(Rahm & Heise, 2019). Therefore, we can say that a happy teacher would
be a content and competent one bringing out the best in her students by
being an example and mirroring her happiness and positivity allowing
their students to explore various fields of knowledge.

Perceived Stress

Selye (1976), also known as ‘the father of stress research’, defines stress
as the “non-specific response of the body to any demand.” In this study
Perceived Stress can be referred to as those emotional responses which
occur due to the demands of one’s job; e.g, workload and competence.
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'The main stressors that teachers generally have and are also proven by
many research scholars are job-role conflict, job burnout, inadequate
reward policy, work overload, dual roles (work and home), personal
development stressors, and/or organizational climate stressors.

'This study considers various areas of change such as institutional change,
change in position, adjustments, role changes, and any minor or major
changes that would have taken place among these higher education
teachers in the recent past.

A study on teacher mental health proves that teacher mental health
may contribute to the resilience of teachers who choose to stay in the
profession (Gray et al., 2017). There is wide scope for research among
teachers in the higher education institutions as not many researches
have been found among higher education teachers as compared to
elementary and secondary school teachers which enhance the need for

this study.

Reviewing the many difterent stressors faced by college teachers, this
study aims to address whether Subjective Happiness influences teacher’s
Perceived Stress and Resistance to Change. It aims to create awareness
on whether Subjective Happiness intervenes between Perceived Stress
and Resistance to Change among College Teachers. When a change
exists in the work environment of college teachers, they perceive it as
stressful and either accept or resist the changes. Subjective Happiness
of the teachers is what actually influences this is the assumption of
this study. Negative emotions expressed towards change in other
words, resisting change negatively has an impact on the subjective
well-being (which is the broader term for happiness). Employee well-
being is influenced by the responses to change in particular (Rafferty &
Jimmieson, 2016).

Need for the Study

As mentioned earlier, due to the dynamic roles of higher-educational
institution teachers along with their increased workload and competence
that they have to keep up to it is important to study how they adapt
to changes that exist in their work environment and with their roles.
And as we now know that employee well-being (which is also a broader
term for subjective happiness) is linked to their subjective experiences
of change and that teacher happiness contributes to better performance
of teachers we can see that this study is of great significance to
educational institutions in managing the mental well-being of their
staff members and also in maintaining their happiness and satisfaction
at the workplace.
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'Thus, this research study aims to throw light upon the relationship
between three variables, i.e, Resistance to Change, Perceived Stress
and Subjective Happiness among College Teachers and how
Subjective Happiness plays a mediating role between Perceived Stress
and Resistance to Change. Moreover, no studies have been done to
determine the relationship or connection between these three variables
which makes clear that a knowledge gap exists.

Objectives

1) Toassess the relationship between Subjective Happiness, Perceived
Stress and Resistance to Change

2) To determine the mediating effect of Subjective Happiness on
Perceived Stress and Resistance to Change

Hypothesis

H1: Subjective Happiness mediates between Perceived Stress and
Resistance to Change among College Teachers.

Design

'The research design used in this study is correlational research design,
as the study aims to find out and describe the relationship between
the three variables, i.e, Subjective Happiness, Perceived Stress and
Resistance to change in which Resistance to Change is considered as
the dependent variable, Perceived Stress is the independent variable
and Subjective Happiness is considered as the mediating variable in
which a mediation analysis is done to determine whether Subjective
Happiness mediates and the correlations among the variables are
determined.

Sampling Design

Convenient Sampling design is used for this study as the study is done
given a time constraint and considering the pandemic situation where
movement or physical meeting was restricted. Sample size taken for
this study is 90 consisting of pre-university college, degree college and
masters degree college teachers from different colleges/ institutions
across Karnataka.

Tools Used

Tools refer to those standardized tests that were used for collecting the
data from the sample population for the study. Three tools were used
for this study, they are: Subjective Happiness Scale, Perceived Stress
Scale and the Resistance to Change Scale.
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Subjective Happiness Scale by Lyubomirsky and Heidi Lepper: The
Subjective Happiness Scale is a new four-item questionnaire that
assesses overall subjective happiness. The alphas ranged from 0.79 to

0.94 (M = 0.86) and the M was 0.86.
Perceived Stress Scale by Sheldon Cohen:'The Perceived Stress Scale

(PSS-10) is a 10-item standard stress assessment questionnaire that was
developed in 1983 to assess how stressful situations in one's life are

perceived. Cronbach’s alpha:Perceived Helplessness: a = 0.85, Perceived
Self-efficacy: a = 0.82

Resistance to Change Scale by Shaul Oreg: The Resistance to Change
Scale is a 17-item questionnaire that assesses an individual's tendency
to oppose change. The Resistance to Change Scale predicted people’s
affective reactions to the move as well as their functioning at work. The
scale's coeflicient alpha was .79.

Statistical Techniques used: Statistical analysis refers to the science of
collecting data to uncover the patterns and trends that the study aims
to analyse. Inferential Mediation Analysis and Correlation Analysis was
conducted to assess the data. The Statistical Package for Social Sciences
was used to analyse the data in this study and the Process Macro v 3.5
was used to determine the mediation effect.

Results and Discussion:
Correlation Analysis:

To analyse the link between each variable, a Pearson correlation
coefficient was calculated. Figure 1 shows that Subjective Happiness is
negatively correlated with Resistance to Change and Perceived Stress
and Resistance to Change is negatively correlated with Subjective
Happiness and slightly positively correlated with Perceived Stress.

Table 1:

Correlation Analysis which indicates the relationship between variables

Variables Subjective | Resistance | Perceived
Happiness | to Change Stress
Pearson ok ok
Subjective Correlation 1 -321 -399
Happiness | Sig. (2-tailed) .002 .000
N 90 90 90
Pearson o
Resistance Correlation =321 1 190
to Change | Sig. (2-tailed) .002 0.073
N 90 90 90
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-.399** 190 1
Perceived 000 0.073
Stress
90 90 90
Mediation Analysis

The following is the report of the mediation analysis of Subjective
Happiness (M) on Perceived Stress (X) on Resistance to Change (Y).

The relationship between Perceived Stress and Resistance to Change
was mediated by Subjective Happiness. As Figure 1 illustrates, the
standardized regression coefficient between Perceived Stress and
Subjective Happiness was statistically significant,as was the standardized
regression coeflicient between Subjective Happiness and Resistance to
Change. The standardized indirect effect was (-.338)(-.9057) = .3061.
We tested the significance of this indirect eftect using bootstrapping
procedures. Unstandardized indirect effects were computed for each
of 5,000 bootstrapped samples, and the 95% confidence interval was
computed by determining the indirect effects at the 2.5th and 97.5th
percentiles. The bootstrapped unstandardized direct effect was .1906
and the unstandardized indirect effect was 0.3061, and the 95%
confidence interval ranged from .21, 1.28.Thus, the indirect effect was
statistically significant.

Figure I:

Standardised Regression Coefhicients for the Relationship Between
Perceived Stress (PS) and Resistance to Change (RC) as mediated by
Subjective Happiness (SH):

SH(M)
0.338" -0.9057
PS (X) RC (Y)
-0.1161*
C =0.1906
C’=-0.1161
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Discussion

'The aim of the study was to determine the mediation effect of subjective
happiness between perceived stress and resistance to change among
college teachers. A sample of 90 college teachers participated in this
study which includes teachers from various fields of academic study,
mainly with expertise in Humanities, Commerce, Science, English
Language, Second Language and Mathematics and Technology.

The correlation analysis proves that subjective happiness is negatively
correlated with perceived stress and resistance to change. This means
that when subjective happiness increases resistance to change decreases
and perceived stress too decreases. Stress was found to have negative
relationships with growing mind, self-esteem, and happiness in a study
by Hwang and Lee (2018). They found that stress has a detrimental
impact on growth attitude, self-esteem, and happiness, according to the
findings of their mediation study. Employees" positive psychological
capital and positive emotions, according to Avey et al., (2008), positive
emotions may be important in overcoming potential dysfunctional
attitudes and behaviours essential to organisational change. Another
study by Schiftrin & Nelson (2008) taking a sample of 100 college
students found that participants who reported higher levels of stress
were less happy than those who reported lower levels of stress and linear
correlations between happiness and perceived stress were significant
indicating that there was an inverse relationship between perceived
stress and happiness.

Resistance to change is negatively correlated with subjective happiness
but has a positive correlation with perceived stress. When there is
increased resistance to change, there is decreased intuitive happiness,
and this can show that perceived stress too would have increased.
A study done by Takavoli (2010) coincides with the results of this
study and it proposes that negative responses to change are a result of
negative perceptions about the results of or outcomes of organizational
change, the positive responses may result from appraisals of events
in a positive way and these findings support that positive correlation
between perceived stress and resistance to change.

'The mediation analysis of this study reports that there exists a mediation
effect of subjective happiness between perceived stress and resistance to
change. A study by Schiffrin & Nelson (2008) examined the relationship
between taking a sample of 100 college students. They found that
participants who reported higher levels of stress were less happy than
those who reported lower levels of stress and linear correlations between
happiness and perceived stress were significant indicating that there was
an inverse relationship between perceived stress and happiness. There
exists no direct relationship between perceived stress and resistance to
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change and no studies exist to prove the same. The two variables are
linked through subjective happiness through complete mediation as
proven by the indirect effect of perceived stress on resistance to change.

Conclusion

In summary, it can be concluded that the findings of this study were
proven to be true that subjective happiness completely mediates the
relationship between perceived stress and resistance to change. A
sample of 90 participants were studied and the results were proved
that if a person is subjectively happy or not, this will determine
whether they are prone to perceiving events as stressful or any event
as threatening than as taking the event as a challenge.

Recommendations

An exploration of age, gender and cultural differences of subjective
happiness in relation to perceived stress and resistance to change
would be beneficial to know if this model has an impact. A study
on the acceptance of change than that of the resisting behaviours of

change would be another possible field of study.
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Transforming Higher Education in India:

A Ciritical Analysis of the National
Education Policy 2020

Abstract

This study aims fo investigate the potential advantages and obstacles
of NEP 2020 in reshaping and modernizing the higher education
landscape in the Indian Subcontinent. This research presents the
National Education Policy 2020 on the Indian higher education
landscape. With its challenges and key components the study highlights
the significant potential of the National Education Policy 2020 to
reshape higher education in India towards a student-centric, research-
Socused, and competency-driven model. While acknowledging the
policy's ambitious goals and innovative strategies, the study also
underscores the challenges of implementation, particularly in ensuring
equitable access, maintaining quality standards, and fostering
institutional autonomy. Ihis study’s findings can offer valuable
insights for policymakers, educators, and stakeholders in the Indian
higher education system, aiding in the implementation of NEP
2020 initiatives effectively. By integrating diverse methodologies
and synthesizing findings, this study contributes novel perspectives
to the discourse on educational reform, informing future research,

policymaking, and practice in the field of higher education.
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Introduction

'This study explores the transformative potential of the National Education
Policy (NEP) 2020 on the landscape of higher education in India. By
investigating the policy's objectives, implications, and implementation
strategies, this study aims to uncover the opportunities and challenges
presents for reshaping the higher education ecosystem (Thakur et al.,2023).
'The National Education Policy-2020 charts a course for modern education
while honoring India's timeless traditions, culture, and values, envisioning
a forward-looking nation (Saxena, 2021). With India's profound historical
legacy in education, NEP 2020 emerges from extensive consultations
across sectors, aiming to deliver skill-based, multi-disciplinary education
to spur employment opportunities and achieve widespread student
enrollment across educational institutions by 2030 (Govind,2020).
Such ambitions necessitate substantial transformations in the existing
conventional education framework. Through a comprehensive analysis
of NEP 2020's provisions, including governance reforms, curriculum
innovation, and quality assurance mechanisms, this research seeks to
provide insights into the journey towards a student-centric, research-
driven, and competency-based higher education system (Smitha, 2020).
Ultimately, it endeavors to contribute to informed decision-making and
effective policy implementation in the pursuit of educational excellence
and societal advancement.

Objective
'The study aims to review the NEP 2020 policy document, exploring

its guidelines and proposals, while also shedding light on the vision
of policymakers for the Indian higher education system.

Highlights of the National Educational Policy (2020)
> Higher education regulatory bodies such as UGC, AICTE, MCI,

etc., will be amalgamated into the Higher Education Commission
of India (HECI), serving as a singular regulatory authority for

higher education institutions.

» National Accreditation Council (NAC) to enhance accreditation
processes.

> To improve efficiency and transparency within regulatory bodies,
they established distinct entities such as Regulation (NHERC),
Accreditation (NAC), Funding (HEGC), and Academic Standard
Setting (GEC), alongside a central coordinating body (HECI).

» 'The establishment of a National Research Foundation (NRF) aims

to provide funding for research endeavors in universities and colleges.
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Consolidation of fragmented HEIs into two categories:
Multidisciplinary Universities (MU) and Multidisciplinary
Autonomous Colleges (AC), with a target of campuses hosting
over 3,000 students by 2040.

Model public universities for holistic and multidisciplinary education,
at par with IITs, IIMs, etc., called MERUs (Multidisciplinary
Education and Research Universities) will be set up and will aim to
attain the highest global standards in quality education

Multidisciplinary Universities will encompass two types: Research-
intensive and Teaching-intensive Universities.

Every existing college will transition into either a degree-granting
autonomous college or become a Constituent College of a
university, fully integrating into the university system.

The Gross Enrolment Ratio in higher education, including
vocational education, is set to increase from the current 26.3% in

2018 to 50% by 2035.

HEIs demonstrating superior quality will receive additional
incentives from the government.

Higher education institutions (HEIs) will provide assistance to
other HEIsin theiradvancement,involvement with the community,
contributions to different professional fields, faculty enhancement
within the higher education system, and aid to school education.

Various designations such as deemed to be university, afhiliating
university, central university, etc., will be replaced by 'University'
upon meeting specified criteria.

Research will be integrated into undergraduate and postgraduate
levels, promoting a holistic and interdisciplinary educational approach.

Pedagogy in HEIs will prioritize skills like communication,
presentation, research, and interdisciplinary thinking.

An Academic Bank of Credit (ABC) will digitally store academic
credits earned from recognized HEISs, facilitating degree awarding
based on accumulated credits.

Bachelor degrees will have multiple exit options, with the
opportunity for one to two years of Master’s study based on
Bachelor degree duration and the option for Ph.D. for four-year
Bachelor degree holders.

Various degree structures, including two-year Master's with full
research, one-year Master's for four-year Bachelor degree holders,
and integrated Bachelor/Master degrees, will be available.
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HEIs will emphasize research and innovation through the
establishment of startup incubation centers, technology development
centers and interdisciplinary research centers, among others.

Teaching and learning processes in HEIs will shift towards a
student-centered approach.

The Choice Based Credit System will be replaced by a more

innovative and flexible Competency Based Credit System.

Examination systems will transition from high-stakes examinations
to a more continuous and comprehensive evaluation approach.

HEIs will offer professional academic and career counseling
services to support students' health and well-being.

HEISs will support topic-centered clubs and activities organized by
students, fostering a diverse range of interests.

Student tours organized by higher education institutions (HEIs)
across various regions of the country will not only promote tourism
but also foster an understanding and appreciation of India's
diversity, culture, traditions, and knowledge across difterent areas.

Online Distance Learning (ODL) courses will be integrated into
degree programs with credit recognition.

Degree programs will incorporate in-class teaching, online
teaching, and ODL components to achieve a balanced ratio and

global standards.

HE quality will be enhanced to attract international students, with
credits earned abroad recognized for degree awards.

'The National Scholarship Portal will be expanded to support
financially needy students, and private HEIs will be encouraged to
offer more scholarships and financial aid.

Implication of National Educational Policy (2020) on the
Indian Higher Education System

>

38

The implementation of NEP 2020 could lead to a shift in
decision-making roles within the higher education system, favoring
qualified individuals with a track record of scholarly contributions
and innovation. This move aims to enhance the quality and
integrity of leadership positions, reducing the influence of
bureaucratic and unqualified figures.

Merit-based appointments for institutional leaders in research and
innovation would address concerns of nepotism and incompetence in
higher education bureaucracy. Requiring a minimum number of
scholarly publications or patents ensures that leaders possess the
necessary expertise and dedication to drive institutional excellence.
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The transformation of single-discipline colleges into multi-
disciplinary autonomous institutions aims to promote local
governance, innovation, and excellence while reducing corruption
and bureaucratic constraints. Empowering colleges to chart their
own courses fosters responsible leadership and innovation in
higher education administration.

By emphasizing research and innovation at undergraduate and
postgraduate levels, NEP 2020 encourages creative thinking and
the pursuit of novelty among students and faculty members. This
approach cultivates a culture of innovation and intellectual
curiosity within the academic community.

Ensuring highly educated and competent Board of Governors
(BoG) for autonomous institutions mitigates the risk of power
misuse and promotes institutional accountability. Qualified
individuals with proven capabilities are tasked with safeguarding
the institution's interests and upholding regulatory standards.

The responsibility for maintaining quality in higher education
institutions (HEIs) lies with the Board of Governors, who must
adhere to regulatory guidelines, set by the National Higher
Education Regulatory Authority (NHERA). Transparent
disclosure of outcomes and adherence to regulatory standards
ensure accountability to stakeholders.

The establishment of a single regulator, the National Higher
Education Regulatory Authority (NHERA), streamlines
regulation across all HEIs, ensuring financial probity, governance,
and educational quality. Centralized oversight facilitates effective
regulation and promotes transparency in institutional operations.

NEP 2020 aims to eliminate the commercialization of education
by mandating that HEIs operate on a not-for-profit basis. Surplus
funds are reinvested in institutional development under the
supervision of the Board of Governors, ensuring that education
remains accessible and affordable.

Private HEIs are encouraged to fulfill their social obligations
through educational philanthropy, offering free ships and
scholarships to deserving students. This model allows private
institutions to recover costs while providing opportunities for
talented students from diverse backgrounds.

'The provision of 20% free ships by private universities may lead
to increased enrollment of bright and economically disadvantaged
students, potentially shifting the balance of enrollment towards
private institutions. This could result in overcrowding of
meritorious students in private universities, impacting the
dynamics of higher education.
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» Transformation processes for public/government colleges aim
to enhance capacity and autonomy, either as multi-disciplinary
autonomous colleges or as constituent colleges of affiliating
universities. These transformations seek to improve the quality and
accessibility of education in public institutions.

>  Private colleges undergo various transformation paths, including
expansion to meet accreditation standards, clustering with
similar institutions, or closure if unable to meet requirements. These
transformations aim to enhance quality, sustainability, and
accessibility in the private higher education sector.

Critical Analysis of National Education Policy (NEP) 2020

NEP- 2020 is a comprehensive framework designed to reform
the Indian education system from elementary to higher education
and vocational training. One of its notable strengths is the holistic
and multidisciplinary approach it promotes, offering students the
flexibility to choose subjects across streams, which fosters a well-
rounded education. The policy emphasizes critical thinking, creativity,
and experiential learning, which can better prepare students for real-
world challenges. Furthermore, NEP 2020 recognizes the importance
of Early Childhood Care and Education (ECCE) and aims to ensure
that all children have access to quality early education by 2030, with
a focus on foundational literacy and numeracy. In higher education,
the policy aims to increase the Gross Enrollment Ratio to 50% by
2035, enhancing access to education. The establishment of large
multidisciplinary universities and colleges is intended to eliminate
fragmentation and promote diverse learning environments, while the
Higher Education Commission of India (HECI) seeks to improve
governance by providing more autonomy to institutions. Policy ensures
inclusive and equitable education for all, with special attention to
gender and socio-economically disadvantaged groups.

However, the implementation of NEP 2020 poses significant
challenges. Resource constraints, including financial investment and
infrastructure development, are major hurdles, especially in under-
resourced areas. As education is a concurrent subject in India, the
diverse political and administrative landscapes of different states could
lead to uneven implementation. The three-language formula advocated
by the policy lacks clarity, potentially causing confusion in linguistically
diverse regions. Resistance to change from educational institutions and
stakeholders accustomed to traditional methods could also impede the
adoption of the proposed reforms. There are concerns that the policy
could lead to increased privatization of education, affecting affordability
and access for economically disadvantaged students. While NEP 2020

encourages the use of technology and online education, the digital
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divide remains a significant challenge, with many students lacking
access to necessary technology and internet connectivity. The proposed
shift from rote learning to competency-based assessments requires
extensive training for educators, which could be difhicult to implement.

Despite these challenges, NEP 2020 presents opportunities to enhance
global competitiveness by aligning education with international
standards and focusing on 21 -century skills. Encouraging a research-
driven culture and innovation in higher education institutions can
lead to advancements in various fields and contribute to national
development. The policy's emphasis on flexible learning pathways
promotes lifelong learning, enabling individuals to reskill and up skill
throughout their careers.

Conclusion

'The National Education Policy of India 2020 aims to revolutionize
higher education, emphasizing inclusivity, quality, and innovation.
By promoting merit-based admissions, providing free-ships and
scholarships, and appointing proven leaders, NEP-2020 secks to ensure
excellence while expanding access. It proposes the establishment of
more Higher Education Institutions (HEIs) in underserved regions,
enhancing financial support systems, and implementing flexible
curricula that cater to diverse learning needs and career aspirations. This
inclusivity extends to recognizing and valuing the role of vocational
education, encouraging a blend of academic and vocational learning
to create a more skilled and employable workforce. Institutions will
evolve into autonomous colleges or constituent colleges, offering
multidisciplinary programs and empowering students and faculty with
greater autonomy and flexibility. Additionally, the policy highlights the
importance of teacher training and professional development, ensuring
that educators are well-equipped to deliver high-quality education and
adapt to new pedagogical methods (Kumar, 2021).

A key component of NEP 2020 is the restructuring of the regulatory
framework governing higher education. By introducing a single
overarching regulator for higher education, the policy aims to simplify
and streamline governance, reducing bureaucratic hurdles and fostering
a more autonomous and accountable system (Khatak, 2022). This
regulatory overhaul is intended to promote institutional flexibility,
allowing HEISs to innovate and diversify their programs without being
bogged down by rigid and outdated regulations. Furthermore, the NEP
emphasizes the importance of research and innovation, proposing the
establishment of a National Research Foundation to provide a robust
framework for promoting and funding high-quality research across
disciplines. Implementing the NEP requires increased academic,
logistical, and financial commitments from all stakeholders to bring
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about a significant change in the education system (Yenugu, 2022).
Supported by the National Research Foundation, the transformation
towards a student-centric, research-oriented, and competency-based
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system is set to unfold by 2030.
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5

Evaluating Cyber Security Awareness
among Secondary School Students

Abstract

This study investigates the cybersecurity awareness among secondary
school students. A sample of 162 students from both government
and private schools was surveyed, focusing on their understanding
of cybersecurity. Findings indicate a varied level of cybersecurity
awareness, with 17.9% demonstrating high awareness, 65.43%
moderate, and 16.67% low. Gender did not significantly impact
awareness, but students who are in higher classes (11th grade) showed
better awareness compared to their counterparts. The study underscores
the need for targeted educational interventions to enbance cybersecurity
awareness and promote responsible internet usage among students.

Keywords: Internet, Cyber Security, Awareness Secondary School
Students
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Introduction

In the digital age, cybersecurity and responsible internet usage are crucial
for safeguarding personal information and ensuring a secure online
environment. Platforms like Facebook, WhatsApp, Twitter, Instagram,
Chat GPT have revolutionized education by breaking down barriers
related to distance, time, and cost. They play a key role at all levels of
education, from primary to higher education, helping students with
assignments, projects, and staying updated. However, as technology
evolves, so do its risks, making cybersecurity an important issue.
Studies have highlighted concerns about careless internet use impact
on students, including issues like addiction due to parental neglect and
the rise of cyber bullying. Chang and Golightly (2023) in their paper
explored cyber security issues for teenagers, focusing on social media's
impact and the lack of awareness about digital privacy. It identified seven
motivations for hacking, including emotional, financial, and political
reasons, and emphasizes children's vulnerability to cyber threats. The
study highlights various hacking methods and advocates for enhanced
privacy measures and a proactive approach to online safety, stressing
the importance of being well-informed to protect oneself online. Kaur
and Saini (2023) addressed the rise of cyber bullying due to increased
internet and social media use. It evaluated Indian government measures
like help lines and legal actions against cyber bullying. The review
highlights anonymity and psychological factors as key contributors to
cyber bullying and suggests that adolescents who intervene can help
mitigate its effects. Social acceptance is identified as crucial in reducing

cyber bullying vulnerability.

'This study aims to explore how secondary school students use internet
and how aware they are of cybersecurity. Adolescents use various
platforms extensively, but their understanding of online dangers and
safe practices is often unclear. The research involves surveys to assess
students' knowledge and behaviours regarding cyber security.

Significance of the Study

The significance of this study lies in the widespread use of digital
technology and the surprising lack of cybersecurity awareness among
young people. Many students are active online but don’t fully understand
how to protect themselves from cyber threats. This research aims to:

> Improve protection against online dangers by boosting awareness.
>  Help students keep their personal and sensitive information safe.
>  Encourage responsible and ethical behavior online.
>

Reduce cybersecurity risks in schools.
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Statement of the problem

With the growing use of internet among students, it is crucial to
understand their level of cybersecurity awareness. The research looks
into how well students recognize and manage online threats and how
informed they are about safe online practices.

Operational Definitions

> Awareness of Cybersecurity: This refers to students' understanding
of safe online practices and cybersecurity rules, measured through
a special test.

» Secondary School Students: Students in classes IX and XI.
Research Objectives

> To find the level of cyber security awareness of the secondary
school students.

> To find the significant difference in the mean scores of Awareness
of secondary school students towards cyber security on the basis of

gender.

> To find the significant difference in the mean scores of Awareness
of secondary school students towards cyber security on the basis of
class in which they study.

Null Hypotheses

Hoz1.There is no significant difference in the mean scores of Awareness
of secondary school students towards cyber security on the basis of

gender.

Hoa. There is significant difference in the mean scores of Awareness
of secondary school students towards cyber security on the basis of
class in which they study.

Scope of the Study

'This research focuses on secondary school students in Patna, specifically
those in classes IX and XI, with a sample of 162 students.

Research Method used in the Study

Considering the multidimensional nature of the problem under
investigation, the study uses survey method to get a detailed
understanding of students' cybersecurity awareness.

Population of the Study

In this study, the population comprises of Secondary school students
of Patna.
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Sample of the Study
162 Secondary school students of Patna is the sample of the present study.
Tools used for the Study

For this study on "Awareness towards Cyber Security and Attitude
toward the Use of Social Media," the following tools were used:

»  Personal Data Sheet
> Self-constructed and validated Cyber Security Awareness Test (CSAT)
Findings: -

The survey revealed the following insights regarding cybersecurity
awareness:

Table no. 1 Level of Awareness towards Cyber Security

Variable | Types High Moderate Low

Gender |BOYS (56) 12 (21.43%) |33 (58.93%) |11 (19.64%)
CNECT ) Girls (106) |19 (17.92%) |71 (66.98%) |16 (15.09%)
1 9th (110) 20 (18.18%) |73 (66.36%) |17 (15.45%)
a5 111¢th (52) 11 (21.15%) |29 (55.77%) |12 (23.08%)
Total  [162 29 (17.9%) | 160 (65.43%) |27 (16.67%)

The data from Table 1 indicates that among 162 secondary school
students, 17.9% have high, 65.43% have moderate, and 16.67% have

low awareness of cyber security.

When comparing cyber security awareness by gender, among 56 boys,
21.43% have high, 58.93% have moderate, and 19.64% have low
awareness. In contrast, among 106 girls, 17.92% have high, 66.98%
have moderate, and 15.09% have low awareness.

Regarding class level, among 110 9th-grade students, 18.18% have
high, 66.36% have moderate, and 15.45% have low awareness. Among
52 11th-grade students, 21.15% have high, 55.77% have moderate, and

23.08% have low awareness.

Regarding class level, among 110 9th-grade students, 18.18% have
high, 66.36% have moderate, and 15.45% have low awareness. Among
52 11th-grade students, 21.15% have high, 55.77% have moderate, and

23.08% have low awareness.
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Figure 1 Graphical representation of Level of
Awareness towards Cyber Security
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Hoi.There is no significant difference in the mean scores of
Awareness of secondary school students towards cyber security on
the basis of gender.

Table 2 Difference in Cyber Security Awareness of
Students on the basis of Gender

On the basis of Gender
Gender N Mean SD t-ratio | Remarks
Boys 56 14.77 6.012
0.419 NS*
Girls 106 14.38 5.434

Table 2 indicates that the t-ratio is 0.419, which is below the table
value of 1.98 at the 0.05 significance level. Thus, the null hypothesis
is accepted, suggesting no significant difference in cyber security
awareness between male and female students.

Hoa. There is significant difference in the mean scores of Awareness of
secondary school students towards cyber security on the basis of
class in which they study.
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Table 3 Difference in Cyber Security Awareness of

Students on the basis of Class

On the basis of Gender
Class N Mean SD t-ratio | Remarks
)i 110 13.25 5.408
4.401 S*
T 52 17.19 5.157

Table 3 reveals that the t-ratio is 4.401, which is higher than the table
value of 1.98 at the 0.05 significance level. Therefore, the null hypothesis
is rejected, indicating a significant difference in cyber security awareness
between 9th and 11th grade students, with 11th graders showing better
awareness.

Discussion

'The findings reveal a predominant average attitude towards social media,
with students primarily using it for entertainment and educational
purposes. The popularity of YouTube for educational content aligns
with previous studies. Gender differences in attitudes were contrary to
earlier findings suggesting boys' predominant use of social media.

Findings Related to Cyber Security
A) Percentage Analysis
> Among 162 secondary school students: 17.9% have high, 65.43%

have moderate, and 16.67% have low awareness of cyber security.

> By gender: Among 56 boys, 21.43% have high, 58.93% have
moderate, and 19.64% have low awareness. Among 106 girls,
17.92% have high, 66.98% have moderate, and 15.09% have low

awareness.

> By class: Among 110 9th-grade students, 18.18% have high,
66.36% have moderate, and 15.45% have low awareness. Among
52 11th-grade students, 21.15% have high, 55.77% have moderate,

and 23.08% have low awareness.
B) Findings and Discussion on Hypotheses Related to Cyber Security

> Gender wise: No significant difference in cyber security awareness
between boys and girls.

»  Class wise: Significant difference observed; 11th-grade students
(mean score 17.19) have higher cyber security awareness than 9th-
grade students (mean score 13.25).
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Implications on Education
> Enhanced Cybersecurity Education: Schools should develop

tailored cybersecurity education programs to address gaps in
awareness, particularly in government schools and lower-class levels.

> Digital Citizenship Development: Curriculum should integrate
digital citizenship principles to promote ethical online conduct
and responsible social media use.

> Parental and School Collaboration: Involving parents in
cybersecurity education and fostering school-wide initiatives can
enhance students' understanding of online safety.

»  Curriculum Development: Interactive and experiential learning
activities should be incorporated into the curriculum to engage
students in practical cybersecurity and social media awareness exercises.

» Technological Resilience: Educators and policymakers must focus
on developing a technologically resilient generation by addressing
both cybersecurity knowledge and responsible social media usage.

Recommendations

Based on the research findings on secondary school students' cyber
security awareness and social media use, the following recommendations
are proposed:

>  Cyber Security Education: Introduce comprehensive programs
in schools to improve students' understanding of online threats,
safe practices, and cyberbullying prevention.

> Digital Literacy: Integrate digital literacy into the curriculum to
help students navigate the digital world responsibly and critically
assess online information.

» Teacher Training: Provide continuous training for teachers on
social media trends and cyber threats to better support and guide
students.

> Research-Based Policies: Develop and implement school policies
based on ongoing research to balance safety with a positive online
environment.

> Peer Mentorship: Establish peer mentorship programs to
encourage responsible social media use and foster a supportive
online community within schools.

> Digital Citizenship: Include digital citizenship topics in the
curriculum to teach ethical online behaviour, respect for privacy,
and the impact of online actions.
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These measures aim to address social media challenges and improve
cyber security awareness, ensuring a safer online experience for students.

Conclusion

'The study highlights a significant need for improved cybersecurity
education and responsible social media practices among secondary
school students. By addressing the identified gaps and implementing
targeted educational strategies, stakeholders can better prepare students
for the digital age, ensuring they navigate online spaces securely and

ethically.
References

® Chang, V., Golightly, L., Xu, Q. A., Boonmee, T., & Liu, B. §.
(2023). Cybersecurity for children: An investigation into the
application of social media. Enterprise Information Systems, 17(11).
https.//doi.org/10.1080/17517575.2023.2188122

®  Kaur, M., & Saini, M. (2023). Indian government initiatives on
cyberbullying: A case study on cyberbullying in Indian higher
education institutions. Education and Information Technologies,
28(2), 581-615. https://doi.org/10.1007/510639-022-11168-4

® Masadeh, R., Majali, S., Alkhaffaf, M., Thurasamy, R., Almajali,
D., Altarawneh, K., Al-Sherideh, A & Altarawni, I. (2024).
Antecedents of adoption and usage of ChatGPT among Jordanian

university students: Empirical study.International Journal of Data
and Network Science, 8(2), 1099-1110.

®  Shah, P, & Agarwal, A. (2023). Cyber Suraksha: A Card Game for
Smartphone Security Awareness. Information and Computer

Security, 31(5), 576-600. https://doi.org/10.1108/1CS-05-2022-0087

The National Institute of Standards and Technoloy (NIST) Cybersecurity
Framework: https://www.nist.gov/cyberframework The Cybersecurity
and Infrastructure Security Agency (CISA): https://www.cisa.gov/

a—ae,%v—e

50 SXCE (AUTONOMOUS), PATNA

Journal of Research in Education ISSN (P): 2347-5676 | ISSN (O) 2582-2357

JUNE - 2024 | VOL.12, No.1

LalitaTirkey Dr. Nimisha Srivastava
Research Scholar, Associate Professor,
St. Xavier’s College of Education (Autonomous) St. Xavier’s College of Education (Autonomous),

P.O. Digha Ghat, Patna — 800 011
Email: lalitirkeydsa@gmail.com

DighaGhat Patna, Bihar
Email: nimisha.srivastaval978@gmail.com

6

Attitude of Secondary School Tribal Students

towards Parental Involvement in their Studies

Abstract

Education is an important virtue for all human life. Parental
involvement is extremely important in a students life. Parental
Involvement has a positive influence on students’ academic success.
Parents are responsible for encouraging the students who are studying
in secondary schools for better performance. Adolescents need care and
support of their parents in their academic studies. Students believe
their parents give them all the required resources to succeed in school.

The main purpose of the study was to find the significant difference
in the attitude of Secondary School Tribal Students towards Parental
Involvement based on their gender, board and stream (arts and
science) ‘The researcher used a survey method to conduct this study.
The sample size was 150 secondary tribal students using a Simple
Random Technique. A self-constructed and validated tool on Attitude
of Secondary School Tribal Students towards Parental Involvement
was used by the researcher. The interpretation of data was done by
computing the t-test. The findings of the study revealed that there was
a significant difference in the attitude of students towards Parental
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Involvement based on school board and stream (Art & Science). The
result indicates that JAC Board students and students belonging fto
Art Stream had shown more positive responses towards their parental
involvement than their counterparts.

Keywords: Attitude, Secondary School, Tribal, Parental Involvement
Introduction

Education is an essential human virtue. It is one of the primary agents
of transformation toward development, progress, prosperity and
well-being. Education plays an important role in the progress of an
individual’s mind and head and also in the progress of society and the
country. The need for improved levels of educational participation is
well recognized for overall progress. Ignorance and poverty are major
speed breakers in swiftly developing India and can be overcome easily

through education (Purohit & Iswar Patel, 2022).

Parental Involvement plays a major role in the educational success of
students. Parental Involvement improves student's achievement.

'The term Parental Involvement generally refers to parents’ participation
in the entire educational process (Dor, 2012). Parental Involvement
refers to the mutual relationship between the parents and schools to
improve children’s education experience and academic performance
(Li Pamela, 2023). Parents play an important role in their children's
academic lives, particularly, the school (Balaji, 2021).

Parental Involvement has a significant role in developing the
psychological and academic behavior of the children. It has been
recognized that parents are the primary agents in influencing children’s
lives. Parents support their children to become more confident,
sociable, optimistic and hard-working. Parents’ words of appreciation
and motivation may inspire their children for better performance in
their studies (Gogoi, 2017). Parental involvement refers to parents'
involvement in their children's education to promote academic
improvement and participation (Jafarov, 2015). Parental Involvement
has a positive influence on students’ academic success. According
to Shaver and Walls (1908) Students with high levels of parental
involvement are better at academic success. When parents are actively
involved, there is evidence of improved emotional development and
conduct.

Parental involvement includes a wide range of activities and interactions.
The most crucial job for parents is to be involved in their children's
academic studies. Parents' engagement involves a beneficial association

with students' academic studies (Topor, Keane, Shelton, Calkings, 2010).
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Parents are responsible for encouraging the students who are studying
in secondary schools for better performance. Adolescents need care,
understanding, appreciation, encouragement and support of their
parents in their academic studies. Secondary school students have
positive attitude towards parents and school relationships. In the
tamily, students have sensitive and respectful involvement with the
parents (Kumar,2019). As per definition, attitude is a predisposition or
a tendency to respond positively or negatively towards a certain idea,
object, person or situation (Suman, 2019).

Attitude is generally a positive or negative emotion and thought, which
is related to humans, objects, facts or events (Agir, 2019). Attitude
plays an important role in developing positive and negative behavior.
Secondary school children have both positive and negative attitudes
and behaviors toward their parents since they are always advising and
inspiring them in their studies. Students believe that their parents
are the backbone of the family, providing a positive environment for
learning and growth. Some of the parents pay very little attention to
the students (Kumar,2019). There is a dynamic relationship between
parents and students because parents are always ready to help the
students and create an appropriate environment for the students'

studies (Yildiz & Kiziltas, 2018).

Tribes of Jharkhand

Jharkhand is a land of Tribals since ancient times. Jharkhand is known
for its diversity of tribes. Presently, Jharkhand has 32 tribes of tribal
communities. They are Asur, Baiga, Banjara, Bathudi, Bedia, Bijhia,
Birhor, Chero, ChikBaraik, Gond, Gorait, Ho, Karmali, Kharwar,
Khond, Kisan, Kora, Korwa, Lohra, Mahli, Mal Paharia, Munda, Oraon,
Parhaiya, Santhal, DauriaPaharia, Savar, Bhumij, Kol, Karwar & Kharia.

Educational Status of Tribals in India

'The overall literacy rate among India's Scheduled Tribes was determined
to be 59 %. The level of schooling is significantly lower. Girls in
tribes have substantially lower education levels than boys. The Indian
government launched numerous measures to improve these numbers,
but all of them failed due to a lack of educational awareness among
parents in the majority of Scheduled Tribes (STs) groups. STs in India

have low levels of schooling due to a lack of awareness.

According to Census 2001, 33.6 percent of tribal literates are either
uneducated or have received education below the primary level. The
proportion of literates with primary and middle school education is
28.6 percent and 17.7 percent, respectively. Only 16.5 percent of the
population has completed metric/secondary education (Chowdhury,

A.; Roul, S. K.; Jayanta, K. M., 2022).
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Significance of the Study

Parents' influence and support can have a significant impact on their
children's personal and educational development. Parents are the
child's first instructors, and they have the opportunity to foster their
child's development while also guiding their education. Parental
involvement necessitates a dedication to their child's well-being. It
comprises a variety of activities to help and expand a child's learning at
home and school. But in tribal communities, parents are not very aware
irrespective of their wards' education. In such cases, students do not get
much support from their parents. This crucial situation directly affects
the academic performance of the students. There is a huge need for
parental support and cooperation to instill a positive attitude among
pupils. As a result, children will benefit from a good environment that
promotes academic learning and success. Therefore, the researcher
has made the effort to study the Attitude of Secondary School Tribal

Students towards Parental Involvement in their studies.

Statement of the Problem

Attitude of Secondary School Tribal Students towards Parental
Involvement in their Studies.

Operational Definitions

Attitude - An attitude refers to a set of emotions, beliefs and behaviors
towards a particular object, person, thing or event. The investigator has
used the term to study the attitude of secondary school tribal students
toward parental involvement in their studies.

Secondary School Students — The investigator refers to grade 11th and

12th students studying in secondary schools as per the structure NEP-
2020.

Parental Involvement- Parental Involvement refers to the parental
support, care, guidance, appreciation, encouragement, high ambition,
full commitment and active participation in the intellectual as well as
human development of their children.

Objectives

> To find the significant difference in the mean scores of secondary
school tribal students’ attitude towards Parental Involvement in
their studies on the basis of gender.

> To find the significant difference in the mean scores of secondary
school tribal students’ attitude towards Parental Involvement in

their studies on the basis of school board (JAC and CBSE).
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> To find the significant difference in the mean scores of secondary
school tribal students’ attitude toward Parental Involvement in
their studies on the basis of stream (Arts and Science).

> 'To find the significant difference in the mean scores of secondary school
tribal students’attitude towards Parental Involvement in their studies on
the basis of the nature of family (Joint Family and Nuclear Family).

Hypotheses

> ’There is no significant difference in the mean scores of secondary
school tribal students’ attitude towards Parental Involvement in
their studies on the basis of gender.

> ’There is no significant difference in the mean scores of secondary
school tribal students’ attitude towards Parental Involvement in

their studies on the basis of the school board (JAC and CBSE).

» ’There is no significant difference in the mean scores of secondary
school tribal students’ attitude towards parental involvement in
their studies on the basis of the stream (Arts and Science).

> ’There is no significant difference in the mean scores of secondary
school tribal students’ attitude towards Parental Involvement in
their studies on the basis of the nature of family (Joint Family and
Nuclear Family).

Methodology

Method used: The researcher has used the Descriptive Survey method
based on the objectives of the study.

Population of the study: The population for the study consists of all the
11th and 12th Secondary School Tribal Students belonging to Gumla
and Ranchi District of Jharkhand

Tool used- Self-constructed and validated Scale on Tribal Students'
Attitudes towards Parental Involvement was used for the study.

Sample: The sample consists of 150 Secondary School Tribal Students

from the population.
Hypotheses Testing and Data Analysis

Hol. There is no significant difference in the mean scores of secondary
school tribal students’ attitude towards Parental Involvement in
their studies on the basis of gender.
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Table - 1 Mean Score Difference between Male and Female Tribal Students

Std. Level of

. . t-test ..
Deviation Significance

Gender | N | Mean

Parental

Involvement | Male [ 82]118.06  12.675
Female | 68 1 118.84| 11.996

385 NS

(At. 0.05 level of Significance, the table value of ‘t’is 1.96)

It is inferred from Table -1 that the calculated ‘t” value of .385 is
not significant at a 0.05 level of significance. So, the null hypothesis
is accepted. Hence, there is no significant difference between Male
and Female Secondary Tribal Students’ attitude towards Parental
Involvement in their studies.

Ho2. There is no significant difference in the mean scores of secondary
school tribal students’ attitude towards Parental Involvement in

their studies on the basis of the school board (JAC and CBSE).

Table - 2 Mean Score Difference between JAC and
CBSE Board Tribal Students

Std. Level of

. . t-test ..
Deviation Significance

Board | N | Mean

Parental

Involvement | JAC | 98 120.66 [ 13.362
CBSE | 52 (114.17| 8.775

3.571 S

(At. 0.01 level of Significance, the table value of 't’is 2.57)

It is inferred from Table 2 that the calculated ‘t’ value of 3.571 is
significant at a 0.01 level of significance. So, the null hypothesis is
rejected. Hence, there is a significant difference between JAC and CBSE
secondary tribal students’ attitude towards Parental Involvement. The
table reveals that the mean score of JAC Board students is 120.66 which
is significantly higher than that of CBSE Board students whose mean
score is 114.17. Therefore, it may be said that the students who belong
to the JAC Board have a better attitude towards parental involvement
in their studies.

Ho3. 'There is no significant difference in the mean scores of secondary
school tribal students’ attitude towards parental involvement in
their studies on the basis of stream (Arts and Science)
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Table - 3 Mean Score Difference between Arts Stream and
Science Stream Tribal Students

Std. Level of

. . t-test ..
Deviation Significance

Stream | N [ Mean

Parental
Involvement | Arts |94 (121.36| 11.035

3.976 S

Science | 56 | 113.46 | 12.908

(At. 0.01 level of Significance, the table value of ‘t’is 2.57)

It is inferred from Table -3 that the calculated value of 3.976 is
significant at a 0.01 level of significance. So, the null hypothesis
is rejected. Hence, there is a significant difference between Arts
and Science Stream of Secondary Tribal Students' attitude towards
Parental Involvement. Further, it can be said that the mean score
of Arts Stream students is 121.36 which is significantly higher
than that of Science Stream students whose mean score is 113.47.
Therefore, it may be said that the students who belong to the Arts
stream have a better attitude towards Parental Involvement in their
studies.

Ho4. 'There is no significant difference in the mean scores of secondary
school tribal students’ attitude towards Parental Involvement in
their studies on the basis of the nature of the family (Joint Family
and Nuclear Family).

Table - 5 Mean Score Difference between Joint and
Nuclear Family Tribal Students

Std. Level of

Famil
Y I N |t test | o
Deviation Significance

T Mean

Parental
Involvement ]Oint Family 57 [120.63 13.015

1.736 NS

Nuclear | 93 [117.05| 11.767

(At. 0.05 level of Significance, the table value of ‘t’is 1.96)

It is inferred from Table 5 that the calculated ‘t’ value of 1.736 is not
significant at a 0.05 level of significance. So, the null hypothesis is
accepted. Hence, there is no significant difference between Joint and
Nuclear families of secondary school tribal students’ attitude towards
Parental Involvement in their studies.
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Results and Discussion

The study aimed to assess whether there was a significant difference between
male and female secondary school tribal students regarding their attitudes
towards parental involvement in their studies. The findings revealed no
significant difference in attitudes between the genders. Both male and
female students exhibited similar attitudes toward parental involvement.

The study indicates that students from the JAC Board exhibit a more
favorable attitude towards parental involvement in their studies compared
to their CBSE Board counterparts. The results reveal a significant
difference in attitudes between the two groups, with JAC Board students
showing higher mean scores. This difference is attributed to greater parental
awareness of government policies and increased involvement in guiding
their children. As a result, JAC Board students benefit from more proactive
parental engagement, which contributes to their more positive attitude
towards parental involvement in their education.

The goal of this study was to examine the difference in attitudes toward
parental involvement between tribal secondary school students in the
Arts stream and those in the Science stream. The findings indicate that
Arts stream students have more favorable attitudes towards their parents'
involvement in their studies. This positive attitude among Arts students is
attributed to better parent-child relationships, consistent communication,
regular attendance at parent-teacher meetings, and greater awareness of
school rules and academic expectations. As a result, these parents are more
motivated and confident in guiding their children towards academic success.

'The objective of the study was to determine whether there is a significant
difference in attitudes toward parental involvement between secondary
school tribal students from joint families and those from nuclear families.
The results indicate that students from both types of family structures
exhibit similar attitudes towards parental involvement in their studies.

Conclusion

The data interpretation reveals that there is no significant difference
in attitudes towards parental involvement in studies among secondary
school tribal students based on gender or family type (Joint versus
Nuclear Families). However, significant differences are observed when
considering students' board and academic stream.

This variance in attitudes may be attributed to the rapidly evolving
education policies and systems, which have increased parental
awareness and involvement. Parents are now better guided by school
teachers and administrators, contributing to improved student
performance. Additionally, rural tribal parents are developing stronger
relationships and support systems within their families, creating a more
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conducive environment for their children's education. Through regular
communication, active participation in parent-teacher meetings, and
heightened awareness of school regulations, these parents are increasingly
motivated and engaged in supporting their children's academic success.
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3R ALEAD F&Hﬁi @ ©Pl ©d SpIal
TRICRUT & Gfd SIPReDAl DI JIEROT:
AR oPR fopd @ Q9 gt
I

qFfaRor AT ST H UEH HAH HT 1 AT
FIEDHY H TTH 379+ 3Gl STTT &l HX THal | TH
d &Y G dw Fih GFiaRer q 8 3797 @4l ddedl
H QU HXAT & | T¥GT STq9T H qaiaeof= Tarcraterar
HT I 9T T9Ig Hl TS fHar 74T 21 fora gafaver
7 g7 ved &, @i & did & erfa st femeal gof
FXT &, g8 ST T &1 747 81 "Aa &g St
qEIaReT Pl &fd ggarsT 797 & U U Feerst A%
Yer 21 g8 29 gig @ oY & fF 39d HXOr il
HiET faea=r gerfaa erft 1 g8 wrer 8 fa st forer
FfT RoRo TRl GISwHmH H GAEROT SFTEHTT 31T
3G WY&V g Haq [Aerd & Hid daaT2iicidr & 3f=a
THIHXOT 9T I i & | TEGT S7eqdT G T Bl &
[ I=Fax Aareafies HersTl & 8IF TF STEISAT T Al
qg [z a7 ® fa=ntd=r & gFiaxer & qfad SierEswar
% & HIF ardd Tav TEr 21
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ol Isq:  gFiaRel, gFlE}©iig  AfdEtEd,  gaiE)er
STRT@eRCT, 21T 918 ifc, @xerer, qag-9fiedr |

UFATdel: gaieael Siad &l ATIR g ATH=T 37 2 | o1a:
BH S99 39 ST @l gIET TE 9l g9 o= S i
FHEIAT HT Tl & | GFqiaeT &Afs & 8Y T8q IX 39T
W g Bredl ¢ | 9-ufafes & & &7 gt ggtawor
q ®HId | AT gg Afae &ded & 6 89 oIuA 39
qITEOT & I G AT Fqad &6 | Sial 1 A9 Hifaes
ud EEe AR B 2 a4 wWd FEREe ud @
I Bld g4 Al SA9H = ST e gIieer u¥
€Y 819 €1 Sial & A ofiY SuRyd 99 & Sl
I Tad ®IXA & ararERel &GS wId © | aRId:
TATER T UE S U & e & & 9eq & U4 U% gal &
g% € | Th & FIT AT B HIAT HIAT AGHT &, F1h
Sifal @ ST 3@k =AM ST 91T S ared areqraoT 93
erenfxa & (airell, 2022) 1

fopell 1 ||t a1 T H 9fkad" A1 ST AIAT BT AT
ahd "TegH f3rem & W@ 21 g8l dReT © b gl ux
qIigxeT i T & fag gatayer f@ren & f@afr— @x &
qre=ehHd H QTS %1 T2 8 | A&kl HE A (1970)
qel "G 9IiEReT 9¥ wikerd (1972) H AN
AT T H Al 9IGR0T eI FhIgshH U
ST 3 1 a1 HEN TS € | IR b ATISE T TIqIaxoT
AT (1977) & 9o AHIT & Iadl Bl ATIEA
paT T | 39% ATH-Ar AT X 9T |l gHiEgRoT
Ge&roT & g iy =1 T g afiadl & s 9Te=shA
H A AEpe Ud geqaie [R1e7 il AfEied &
%1 gazma f@ar ar (UNESCO, 1976)(Sirelt, 2022) 1

s fererr Aifd, 1986 (Hemferd 1992) § whiaxer Heror
H UH HX AT & w9 H iHa HIm mEr) 2006 H
guid @i & fdeT & ATeliss H gIieyor Q18 %l Sk
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WYX 9T 7 afgfad mar =@ s frer Sifa 2020
qIiaReiiE JEi X dgfauaehdr & Areaq 9 d49iad gl
T gITEToT H T XA B bl ST G1eAl H SrsA
w1 @& e T g (RiE, 2020)

Jatdrd AfacAT BT 31eI:

8T (2022) T o799 STe ‘U Tt AT TAGERA ST STAAAY
I GHsU (A TsScd ATh BUAATE JEe AT FHeay,
TP ATH T US SisY F qrEl 6 s9EaTe & A S
faemea & o=l d gAiEawer SrerEwar (72%) & e '@ i,
T ofiT A & UhR A He@yel qrEE &4 g |

adt (2022) 5 Srun Sty fowm “G=a HeafH® TWX B
ferenfeial & &= qgiaeiia qrEmstes ST 1 g
FIT” H T MRy X 9gEl B RS B
+® I=a HIAHF WL b [FEnEiEl & S g9iaeend
e JATAT H O GHT WL HHT STEE B
gl & AT Td e BEI % d™ qIiEIenyd
TS ATAT T Uh GHT WY 8, STaih e efiv
FHAT & BEI & o9 FHIs As@Yol HAdT Al 8, g T8
AT ASHl HI e aefral d sffares B

Aeft ©d Agarad (2022) F T oy fawg “oreAfied @)
¥ T faenfeiai &1 gFiaxer e & ufd SieTeehdl &l
Ag=” | 59 s q¥ ggE {6 el foemerE & sl
T gFiaXer 378 & Ufa SieTeehar Hsil faenaal & |l
q o 2

URl (2022) F oT9H ofte ‘udtawer fatem @ mremfaw
qregshd § AfMard w9 9 Ssisa O faeEnfaa & gdtayer
SEehdl 9¥ 9S4 ard 9919 &1 Aga+’’ § I8 [e=hd
MepTaT AT 6 9Etawer fR1e @ qrewshd # AfMard ©9 9
ST 9y g il femad § S1egaid 8re-sEmet |
qITegRoT ST%Sehdl &l faiad &9 § d8&% ¢ |

SXCE (AUTONOMOUS), PATNA 63



Journal of Research in Education ISSN (P): 2347-5676 | ISSN (O) 2582-2357
JUNE - 2024 | VOL.12, No.1

Iled AR FAR (2022) T T e “ardrer B F
Y &% BE-BESA H GAEOT & Ui SRSl Sl Th
AFIT ¥ 9 =y qX gg=n {6 gIiarer SREdhdr & i
BT & AT J BIF ATF NS € | 8E1 Hl aFieo]
& ofa gfteeplor sETAl @ Jar § SAferes HA=s1 8 |

AR (2021) F AYA MY ‘TTAAX HIEATHE® AT SACh
X & BE-BETSA] & YA€ 90T & Ui SREhd- Th
sreg” § @ frepd ox ugd B ure ghfawer faem &
g Hagasia a9 q&1 9Fiaxer |@3e70T g da89 & ufa g8
a offyes fepamefid & | gafaxer f3re & 99 90 9¥ S}

SpY Afard R |

wRAem IR g (2021) T oI My “w TS SfH T
TAETHEA a9 T ATh d%hsd U8 wseq”’ # U/
fop Aremfie fgemedl § AMifea dswl AR asfEAl |
qIiaRe] SRRl H HIE HE@YUl AaX A8l g, dfed
vl foemel & sEl & gan § el et & sl
g UFigReT STl X A At fRwrg 2dl 2
onfégeetm (2020) 3 9= offyr ‘T TSl % TAamETHeA
AT THTT & el @A Teeed’” § 1047 ®ef & o=
q qAERY] SRSl HT AR [HAT | Il 109 et
& BIE X BENSAl & GHEGR0] ANTEHI H Hig qe@yqol
ST A& g

RiE (2020) 7 o9 T yFiaRer ¥ W gfte SHA F war
JEfas YgE qFiEae] qHs [ B3 H HeeY el @ |

SoRIeRIGT (2019) 3 otUR My “T T ATF TAAERAT
HAAIAY AgH TSTH UL B AHSY dda’”’ H 3d fepd
uX Ugl fk BEl @& AAME gfeehior Iz T H B |
Safeh qaieaRe] SRSl H Bl @l Iudied 3= HIf Hl
TEl qrEft T
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ol (2018) T oTUA sy ‘T TSl SN T UFAERHEd
SHAILAH THT & Fhs{ o WS 37 Maere feigae
SATH TR § Ul 6 Bl A b dsh AR dsiHdl &
a9 qIfEaRe] SIFTEETT # @I Hew@yel iax TEl o | 9l
TR & AXh Y Sl dretie faenedl & sEil § O
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IIEROT &% Yl SISl 37 BI= &l ol H AT o |
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® BEI H 90T IArEdwdl, f@T X 39 &= | gerad
TEf off STer TR frud B

HAfTd (2015) T oTu+ ster ““qapfaeor faream & Afer STeTEehar
ud ATHIRT o1 FEIE ThR & dad H Ja-drcds g’
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ug Afwgha # |refe ofax 9 & |

3= bl 3N

qFIEaYe] I GHET Hdd SHIX a0 H GUET F81 dieh
AT F& UFH digs TSN 99 gH & | A [agg 9% &
Ao GLAws, gestdl, TeHdr o A¥hR 39 aHEn
g S 2 & AR ASd gu qAiER©T & qHE &l A
FT TATH HT T2 © | 39 TGHET &1 & & GEE & ST-514
de qAfEReT & fOgug # S 9SE HIAr SiY Afdaew
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ITAT U7 HETI 9 db GHST § gFieaxer & faug o
SISl el 8 SUl, e e qAiaXor sl Gem qar-
TEl #H ST Gkl | I B dd Ok Hlg Th Afp AT
GIH Al A8l BT bl S db YR HATTI-THST HI=H]
RTEE U 9% (o TITE A8l & | 9Aiaer {181
% A" 9 HEd H gAEaer & Ui dagasiie g9 S
THdT B |

A T FG LNl FH YR YT FHET ST THT & [
TEUOT SIST &% g H 999 HIGRT U 8 FifHh garaeT
foerer g6l d¥e Il I8l dl AJEd Silad hed& 8l
SITQIT | 9ITEReT 219 Rl AT @ Ug Hrd &Hdr 93
HIAATE TST B | A GHIERYT BT FAGIT AT HEALT
g | 39 ydaT ud IS &Sy qiRieiae & SAgarn
BId € | 999 &%l GHET & A8+ &l I0FIT dI &
% Q0 @Y WsE H@9 & qeareny § SAH®H A U
g1 1972 & w&iwerm #, 1985 # fommm #, 1987 #
diftgge 7, 1993 § RAIfsSAA #, w=a d@f- 1997,
gedl FEHA-2002, Hiffgad FEAF-2005 (FHATST) H
ST fpd T | U U AdUseg &Y 9 3%
e ud Hed fagg gqs™ H O qFiERer =daAr S
H¥T I faem & Hew B (Burd, 2005) |

HHAT hId:

SUUTh AT HI eI Hid U URJA AT hl
fides e 2. “S=aax aregiies Hemell & B ud SEmel

¥ gIiayor & Ufd RSl & STea=: ge<dl 9T 9 H
% Ity e 7 17

RE-CDE
WRgd oY AERT B 3T fordadl UBR B

1. BE T BETS # UAEXOT & U SFShdl &l
JAATH S T HIAT |
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2. Fal ud fasm gt & faenfial § ggiawer & ufa

STT&@hdl bl JoldIcHD I b AT |

ORI SNE % SEAT Hl oA H TEd U i

gf¥epeqaTd T & T2 2

1. B U sE0ST O OGOl & Uld SFTSswdl H s
i ofa¥ T8l 8|

2. el UwEd e @ & fgEmiyEl § o 9"ig}er & i
STEehal H iz qrefs fd¥ A8l @ |

Qﬂ'cFI'iEI'TGT:

JaaE gy H I=gdl greafyes WX & foEntiEl o

qHTaYo] STl & Hid STe9a9 & 9ard fhar &m g,

R IFH Hw FHC 2, S FEfarad g€

> UReE- sremEe & fw gevdr R e # Rea g
S=aaY Ay faamaat &1 === fRar =@ 2

> Tdae- gga otemas H e v & Ushig 37T
TSThIahd Ieaay JA1edHes feneaal &t faar ™= 2

> Jeel- wrest & wu § fEnfiEy @ @w=Er 100
foram =T B

> DeIl- HeAT ol U fast avf & shemsdl (117 ue 124)
& fgenfeiat @ "@em 50-50 2, ™EH 25-25 B
ud 25-25 BEE ¥ |

> HUT- g Sfemge fewdl ArenH ard IEEaY "I iHh
feremea d% &1 difag &

onter ufafer:

TR TSI H AECHSE [Gie B ST fRAr T 2
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. SEIAH: Fed@l TR e 7 g faer 9@ &
TSAHT ST TSThAFHd I=ady ATeAfiew faenadl § gg+ ard
11 &f ST 12 of ®elm & el Ud fas= a1 & g9« faamet |

T, Jreeh: 3H oTeFgE Y Hewdl R T & 5 IEEaw
qregifes fqEnedl @ 100 sBE-SESAl S uIT AGEsh
fafer s fopam )

. JUBROT: FHIE B SedAdl HIEAHEH  HETIAT  ®
BE-BESAT Hl GAGOT SNTSHAT & HOT 8 TiHd
ATl BT T fpar T 2 )

&, AP ulalerR: sregg o ualEa stiswsi @1 fagasor
H 8F AHHM, HAHE fqEad i - gdevT & T
ERIEIN

3Mipsl Bl Adbelel, URUMHA 3R faeciyor:
TEQA AT U HIA G TGO B Al ST

I e & foT 9941 Ud 9T Helm & sl T {Is avf
% BME Ug Sl &l diaadq &mar 14 |

TR AEHIE " 9ISl A 9Nl ARhId &THdT b
ST UX UTlah 91 fohd | UTdiahl @bl o1 e 9% Sl
AROTH O] gAT 39 91 ATl & ATeH 9 Q17491 147 8

AR 1; BE 3R BHRN B GIATGRUT SIOTShAT B
ATRIBIRT HTAB |

feramefi N M S.D. t-ratio
w9 50 43.02 3.87
0.855
BT 50 42.30 4.52

Jrof:2; fIeer Ud wonm & foenffEt & ugtaror
GIOIShdl & ARRBIT HATD |

feramelt N M S.D. t-ratio
EEIGEEEIR] 50 42.80 4.9
0.045
FHAT GhTT 50 42.48 3.41
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AON-2 & STacishd 9 Tqse g foh &ar ug fasma o &
fenfefal 1 gdiaxer & Ui STTSehdl OXieToT & ST
QX OIS WT<diehl &1 HFHE, H9h faeay a - FAgard
st fopam AT e aI & foEnfEl et HemH 42.48,
O fa=aa 3.41 B Siafe fasma ot & faenfian e
qeAE 42.8, AMH FEeE 4.9 21 F-Igard 0.045 T |
I gAY | 9 gl 6 Hwa uwd fAEme e’ &
fenfefal § qaiaxer & 9fd SrTeswdr # 9refe ofdx el
e | 3Tig ol U fase vt & faenferai #r qutayer &
gfd STFTEehdl § AT ¢ |

SUGTh fgaxeT § T © 6 39 Y & Ied “TTEa}
qredie WX & el § gaiarer & 9fd SAerEshdr” &l
gfd wegd AT Hrd ERT B TR | N A S HATEHS
o< 8T &, 399 U= Biar & % &ar ofiX fas= v &
frenfeiat # qgiaxer & Ui SISshdl & |9 &l ared®
HaX FEl 2| AT Fel el gRr MHT g aieseaH
Wihd &2 | BIE Ud BETHAI HI 9GO & Ui STl
H i Qi FAdX A8l qrar T4 |

forep:

qIigRoT Siae 1 AR ST B STa: 'W U9 39 ofT
H Ged Tl BH A=W Sfia9 H HedAl HT Hhd
€ | ggiaRel &fth & BY Yeq UX AYAl TS HHd 8ISl
2| fem-ufafes & & &9 =& ggfarer § $3a &1 89T
IE Afae wdem 8 % &9 ofuq uatawer & ufa gsrr Sfiv
BESEEE

37T 9iomHl &I fad=qT 9 wWse 8 O se-sEet e}
fIs= @ @ B Td BEIST # 9Higel & Ui STHT&ehdl
¥ w1 [aA9 ofa¥ dei 21 FH TR HAT avf & B T
BEMAT H I ggiazer & 9 SIeEshar d§ dqrgal HaY © |

AT H redl & & fFErerdl A sl hl Hahiad
fRar T © ofiX qdiET & 9Hy [FEntidl %I oy ArHiTE
Refer, demgERd, WY AR g I g9iad i and
d@l 9 == el @9 B
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S O — 8
An Emperical Study on “Ayushman Bharat

Yojna with Special Reference to Lok Nayak
Jai Prakash Hospital, Patna

Abstract

‘Right to health” is central to exercise the basic human rights.
Howewver, our constitution is yet to recognize health as a fundamental
right. Since the submission of Bhore Committee report (1946),
efforts are made by central/state Governments to provide health care
through countrywide network of three tier health-care institutions
and various national health programs. Success stories of eradication
of smallpox, dracunculiasis, regional elimination of leprosy, neonatal
tetanus, controlling diseases such as malaria/other wvector-borne
diseases, and reduction in maternal/infant mortality are few of its
achievements.

Howewver, the system has failed to provide quality curative and
rehabilitative care to the masses, especially in remote areas leading to
inequality and inequity in access of health care.

In India, around 6% do not seek health care due to financial reasons,
and among those who do, experiences are often financially catastrophic
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and impoverishing. Therefore, it is good to see some positive steps
being taken in the recent times to address this issue—National Health
Policy (NHP) 2017 and Ayushman Bharat initiative, both of which
are critical to attain the Universal Health Coverage (UHC) — also
the theme of world health day 2018 and Sustainable Development
Goals (SDGs) - to which India is a signatory and stands committed
to achieve.

Keyword: Health - Care, Catastrophic, Diseases, Sustainable
Dwelopmem‘

Introduction

Considered one of the world’s largest healthcare schemes, Ayushman
Bharat Yojna aims to extend coverage to over 50 crore Indian Citizens,
especially those from economically weaker sections. Launched in
September 2018, PMJAY provides health insurance plans with a
maximum sum insured amount of Rs 5 lakh. The government health
insurance scheme covers most medical treatment costs, medications,
diagnostics, and pre-hospitalisation expenses. Moreover, it offers
cashless hospitalisation services through the Ayushman health card,
usable at any empanelled hospital nationwide. Beneficiaries can access
hospitalization for necessary treatment by presenting their PMJAY
e- card. Ayushman Bharat Yojna is very crucial Government initiative
to provide healthcare access to the lower sections of the society. It
was launched with the ambition to provide economical healthcare to
approx. 500 million economically weaker Indian citizens. Ayushman
Bharat is a part of Universal healthcare programme initiated with
the major objectives to increase the 3A’s of healthcare services, i.e.,
the accessibility, availability and affordability of the primary, the
secondary and the tertiary healthcare services in India. Ayushman
Bharat scheme is segmented into two major segments in order to
achieve the above objectives. The first being Health and wellness
centres and the second one being National Health Protection Scheme.
The Ayushman Bharat Yojna — National Health Protection Scheme
has now been renamed Pradhan Mantri Jan Arogya Yojna. This plans
to make secondary and tertiary healthcare completely cashless for
the underprivileged section of society. The PMJAY beneficiaries get
an Ayushman card to avail of the services at an empanelled hospital,
public or private, anywhere in the country, with Ayushman Bharat
Yojna, one can enjoy the benefit of walking into a hospital and
obtaining cashless treatment.
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Table 1: The Ayushman Bharat Yojna Scheme

Review of Literature:

Features Details

Ayushman ~ Bharat  PradhanMantri  Jan
Name of the Scheme ArogyaYojna (ABPM-JAY') or Ayushman Bharat
National Health Protection Scheme (NHPS)

Launch date for PMJAY | September 23,2018

Coverage ( per family) [ Rs 5 lakh/year

Procedures covered 1,400 procedures

Pre-hospitalisation
expenses Coverage

Up to 3 days

Post — hospitalisation
expenses coverage

Up to 15 days

Website https://www.pmjay.gov.in/
Helpline Numbers 1800-111-565 or 14555
Email ID Ayushmanbharat.csc@gmail.com

> According to Borde & Borgave (2020) Ayushman Bharat
Yojna is a multifaceted concept. The researchers believe that
universal healthcare is the need of the hour, in order to develop
a society having better and healthy standards of living and a strong
nation. 'The study indicates that demographic parameters are
importantinstrategic decision-making and tacticalimplementation
of universal healthcare schemes.

> Angell et al. (2019) analyses and gives crucial replications,
suggestions, and a path ahead for successful and speedy
implementation of the Ayushman Bharat Program. The design
and execution of ABP must be done correctly. The initiative might
be a step towards reforming the Indian healthcare system and
moving India closer to achieving universal health coverage if
completely implemented and reinforced with other interferences.

> Gupta et al. (2019) reviewed that the research based on "AB-
PMJAY" provides a crucial analysis of the full scheme and all of
its parts in a single document. This work was authorised by the
PM-JAY office. From the government's perspective, it offers
insightful information on the demands and application of the
policy. This political article also discusses the shortcomings of the
nation's decentralised healthcare system, which was set up by
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previous administrations, and how it has been rectified. This
document serves as the foundation for all review papers and
information disseminated to the public.

> Lahariya (2018) describes the pathway established by the PM-
JAY Yojana and gives an overview of all the terms and conditions
of the scheme. It discusses the plan being looked at for creating
150,000 health and wellness centres by the year 2022 in order to
provide complete primary health care. A SWOT analysis of ABP
and how it seeks to offer financial protection for secondary and
tertiary level hospitalisation as part of the National Health
Protection Scheme (NHPS) is also included in this paper.

Objectives of the Study:

> To analyse the level of awareness about Ayushman Bharat Yojna
among people in Patna.

> To know the extent of medical facilities and services accessible to

the people of Patna, Bihar.

> To analyse the present problems of medical services provided to

the people in LN]JP, Patna.
Research Methodology:

Designing a research methodology for studying the Ayushman Bharat
Yojana involves several key steps and considerations: It is based on
the combination of primary and secondary data. For the collection of
primary data, the use of direct interview and questionnaire has been
done. Secondary data have been collected from various Government
websites and publications. In addition to above, newspaper articles,
reports, websites and other forms of publications were also referred for

the study.
Hypotheses:

» Ayushman Bharat Yojna ensures equal access of healthcare to
the lower sections of the society as compared to upper sections of
the society.

> People of Patna are aware about Ayushman Bharat Yojna and are
taking benefits from it.

> The current medical services provided in LNJP hospital is up to

the required level.
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Insights of the Study:

Ayushman Bharat Yojana is significant because it's one of India's most
ambitious healthcare initiatives, aiming to provide health coverage to
millions of vulnerable families. Understanding its implementation,
impact on public health, challenges faced, and eftectiveness can offer
insights into healthcare policy-making, public welfare, and social
development.

Focusing on LNJP Hospital within the context of studying the
Ayushman Bharat Yojana offers several specific insights:

> Healthcare Infrastructure Utilization: Analyzing how LNJP
Hospital, as a key healthcare facility in Patna, has been utilized by
beneficiaries of the Ayushman Bharat scheme. This includes
assessing the volume and types of services availed by patients
covered under the scheme.

> Financial Impact on LNJP Hospital: Investigating the financial
implications of Ayushman Bharat for LNJP Hospital, such as
changes in revenue streams, reimbursement rates, and overall
financial sustainability. Understanding how the hospital's finances
have been affected can inform resource allocation and management
strategies.

> Quality of Care Delivered: Assessing the quality of healthcare
services provided by LNJP Hospital to Ayushman Bharat
beneficiaries. This involves evaluating factors such as waiting times,
patient satisfaction, adherence to treatment protocols, and clinical
outcomes.

> Equity and Access: Examining whether Ayushman Bharat has
improved access to LNJP Hospital services for marginalized and
underserved populations in Patna. This includes assessing any
changes in patient demographics and disparities in healthcare
utilization patterns.

»  Challenges and Opportunities: Identifying the challenges faced
by LNJP Hospital in implementing Ayushman Bharat and
leveraging opportunities for enhancing service delivery. This
may involve addressing issues such as infrastructure constraints,
staff capacity, and administrative hurdles.

» Collaboration with Private Providers: Investigating the role
of LNJP Hospital in collaborating with private healthcare providers
empanelled under Ayushman Bharat. Understanding the dynamics
of these partnerships can shed light on strategies for optimizing
resource utilization and improving patient care.
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Table 2:- Annual Income structure of people aware about

Ayushman Bharat Yojna in LNJP hospital

Occupation Annual Income
Labour 5400
Labour 3600
Labour 6000

Aasha Worker 48000
Electrician 48000

No Job

Farming 100000
Private Job 50000
Loan Financer 180000
Cook 19800
Painter 180000
Farming 100000

Figure 1: People Awareness about Ayushman Bharat Yojna in

LNJP hospital.

TOTAL NO. OF UNAWARE PEOPLE

- TOTAL NO. OF AWARE PEOPLE

'The above data shows the level of awareness among the people about
Ayushman Bharat Yojna which is one of the main objectives of the
study. This shows that quite a good number of people are aware about

the Yojna.
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Figure 2: People Aware Vs. People Registered under ABP

TOTAL NO. OF PEOPLE REGISTERED

- TOTAL NO. OF AWARE PEOPLE

Registration under Ayushman Bharat Scheme (N=50)

'The above chart reflects a picture in which quite a good number of
people are unaware about Ayushman Bharat Yojna though they are
registered through it with the help of either any family member or
any Government agent. The study also showed quite a good number of
people who are registered in Ayushman Bharat Yojna through LNJP
hospital whose infrastructure and management both are friendly with
the patients and hence made registration process easier.

Table 2. Analysing the problems faced in accessing
Ayushman Bharat Yojna benefits

Services Problems Faced
Emérgency More Waiting Hours
are
Inpatient Care Less Availability of Beds
Surcer Not all Surgeries are covered under
BeLY Ayushman Bharat Yojna
Diognostic | Diagnosis without Ayushman card is considered as
services non-availability of card and treated as General
Intense Care No Acute Problems Were Noticed
Medical

Behaviour Of Some Employees Put a Concern

Specialities

'The above table shows the current problems faced by people while
taking the benefits of Ayushman Bharat Yojna. The analysis brought
us to the conclusion that being the largest populated country in the
world, it is not easy to implement any scheme on the ground level
but Ayushman Bharat Yojna is one of the finest implemted schemes
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in India. The problems involved in it are very marginal in context of
the benefits it is providing to the people. The management of LN]JP
hospital appeared to be very punctual towards the problem faced by the
people in there. This analysis fulfils the third objective of the study i.e.,
analysing the current problems in medical services faced by the people

in LNJP.
Findings of the Study

> Population Composition: The people involved in the sample
population coming from different districts, shows the level of less
availability of hospitals in other districts and less poverty level
in Patna district as compared to other districts. People were mostly
between the age of 20 years to 70 years comprising of both males
and females.

»  Occupational Structure: The study revealed that the occupational
structure of the chosen sample were mostly low level. The highest
income as shown in above data found to be 1lakh per annum. They
mostly work as a farmer or a daily wage earner; apart from this they
also do some basic chores to sustain their life. This study again
showed the significance of this type of schemes in India where
approximately 60% population resides in villages and are dependent
on farming.

> Impact on Healthcare Access: Several people who were unable to
get best medical facilities in the absence of money were now
able to attain it. On the contrary the hospital still needs to develop
so many advanced features in it, for e.g. better facility for x-rays as
it is an orthopaedic hospital, having a grievance centre for
complains etc.

» Health Outcomes: Studying the effect of the scheme on
health outcomes such as reduced mortality rates, improved disease
management, and better health indicators.

> Financial Protection: Analyzing the extent to which the scheme
provides financial protection to beneficiaries by reducing out-of-
pocket expenditures on healthcare. The increased number of
Ayushman card in the financial year shows the increasing
awareness and utilization of the scheme that shows the decreasing
pocket expenditure of people in diseases.

> Quality of Care: The whole study gave a positive outcome on
quality of care; the management of LNJP hospital shows a warm
gesture and compassion towards every patient.
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Figure 3: Year wise Ayushman Card Analysis
NO. OF AYUSHMAN CARDS CREATED

2022-23

- 2021-22
- 2020-21

2019-20

- 2018-19

Analysis of Hypotheses:
Hypothesis 1 : Ayushman Bharat Yojna ensures equal access of

healthcare to the lower sections of the society as compared to upper
sections of the society.

Figure 4: Access to Healthcare
ACCESS TO HEALTHCARE

-

YES

- TOTAL NO. OF LOWER SESCTION PEOPLE

-

YES

- TOTAL NO. OF PEOPLE IN UPPER SECTION
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'The above chart depicts the access to healthcare to both the sections
of the society. It gives a clear picture that the hypotheses assumed
was accurate. The p-value test is used to analyse the data that shows
that around 88 people out of 100 agreed to say that they get equal
access to health care while around 12 people says that they don't get
equal access. The composition of people saying yes is more near to
the mean i.e. 50. Hence the hypotheses is correct with 5% level of
significance.

Figure 5: Graphical Representation Of P- Value Test :-

ACTUAL VALUE OF YES

A B
X 50 88 Y
Table 3
Total No. Of People Total No. Of Lower
In Upper Section S | e Sesction People M| e
40 37 | 3 60 511 9

Hypothesis 2: People of Patna are aware about Ayushman Bharat
Yojna and are taking benefits from it.

The study done on Ayushman Bharat Yojna with special reference
to LNJP hospital It was found that more than 60% of people are
aware about the yojna and are registered through different means
e.g, aanganwadi sevika, door to door campaign, relatives, even their
employers This shows that the hypotheses taken is accurate with 5%
level of significance.
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Hypothesis 3: The current medical services provided in LNJP hospital

are up to the required level.

Figure 6: Quality of Medical Services
QUALITY OF SERVICES

|:| PHARMACY SERVICES
- MEDICAL SPECIALITIES
|:| INTENSE CARE
- DIAGNOSTICE SERVICES
| s
‘ |:| IMPATIENT CARE
| | | | | - EMERGENCY CARE

0 20 40 60 80 100

The above graph shows a clear picture that the services provided under
Ayushman Bharat Yojna in LNJP hospital is up to the required level. People
using these benefits gave their answers in the favour of services of LNJP.
Hence since the entire response was more than the mean value the third
hypothesis is also considered to be correct with 5% level of significance.

Conclusion

This paper highlights the challenges faced and potential solutions for
the effective implementation of the Ayushman Bharat Yojna at LNJP
Hospital Patna. Despite its noble objectives, the scheme has encountered
obstacles such as bureaucratic hurdles, inadequate infrastructure, and
limited awareness among beneficiaries

Administrative streamlining involves simplifying enrollment procedures,
expediting reimbursement processes, and implementing robust monitoring
mechanisms. Infrastructure enhancement entails upgrading facilities,
procuring necessary equipment, and recruiting additional staff to meet
the growing demand for healthcare services. Outreach programs aim to
raise awareness about the scheme and empower beneficiaries to utilize
its benefits through community engagement activities, health education
sessions, and mobile clinics.
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By implementing these measures, LNJP Hospital Patna can overcome
existing barriers and fulfill the vision of the Ayushman Bharat Yojna
to provide accessible and quality healthcare to all citizens. This
comprehensive approach not only addresses current shortcomings but
also lays the foundation for a more equitable and efficient healthcare
system, thereby improving the health outcomes and well-being of the
community served by the hospital.

Complex administrative procedures and delays in reimbursement
processes have hindered the smooth implementation of the Ayushman

Bharat Yojna at LNJP Hospital Patna.

Insufficient facilities, equipment, and human resources have compromised
the delivery of healthcare services, leading to suboptimal outcomes for
patients.

Many eligible beneficiaries remain unaware of their entitlements
under the scheme, resulting in underutilization of services and missed
opportunities for healthcare access.

'The hospital may face challenges in acquiring and maintaining essential
medical equipment such as ventilators, dialysis machines, or MRI
scanners, impacting the quality and timeliness of diagnostic and treatment
services.

R/

< Suggestions:

»  Public-Private Partnerships: Collaborating with private healthcare
providers can supplement the capacity of public hospitals,
reduce waiting times, and improve service quality.

> Healthcare Technology Integration: Implementing electronic
health records, telemedicine services, and digital payment
systems can streamline processes, enhance patient experience,
and facilitate better monitoring of healthcare outcomes.

> Capacity Building: Providing training and skill development
opportunities for healthcare professionals can ensure a competent
workforce capable of delivering high-quality care and managing
complex cases effectively.

By addressing these challenges and implementing the suggested measures,
LNJP Hospital Patna can optimize its participation in the Ayushman
Bharat Yojna, ultimately improving healthcare access and outcomes for
the population it serves.
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